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Bulletin No.: 24-NA-006Service Bulletin Date: May, 2024

INFORMATION
Information on Oil Level Control Changes and Compatibility on 2024
Traverse Limited 9 Speed Transmission

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Traverse 2024 2024       M3V

 

Involved Region or Country North America

Information

Note: For 2024 vehicles with a 9-speed transmission not listed here, refer to TSB 23-
NA-135.
The purpose of this bulletin is to inform the service department personnel about an
exception to the update of the GM 9-speed transmission fluid oil level control system
(OLC). The purpose of the system is to store fluid in the side cover as the transmission
warms up. The system used from the beginning of the 9-speed transmission thru 2023,
consists of:
• Open passage spacer plate
• Oil control on/off solenoid
• Oil level control valve 2024 Traverse Limited will be carrying over this content. It

should be serviced according to this TSB. Do not use TSB 23-NA-135 to service 2024
Traverse Limited.

6557008
Note: Ensure that the spacer plate with the open passage is used for 2024 Traverse
Limited.The valve body to transmission case spacer plate may be found to be covering
the passage (item #456).
When servicing the solenoid body or valve body, technicians must use new service kit for
9-speed transmission (M3V). The kit includes wiring harness, valve body, solenoid body,
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION

and spacer plates. These components are not released individually for this vehicle. The
new valve body will have the correct spacer plate on it, however if using a spacer plate
from the transmission overhaul kit use this bulletin to confirm the proper plate is used.
Transmission quality concerns, including failure, can occur if the transmission is not serv-
iced according to these instructions.

 

Important: Service agents must comply with all
International, Federal, State, Provincial, and/or
Local laws applicable to the activities it performs
under this bulletin, including but not limited to
handling, deploying, preparing, classifying,
packaging, marking, labeling, and shipping
dangerous goods. In the event of a conflict
between the procedures set forth in this bulletin
and the laws that apply to your dealership, you
must follow those applicable laws.
 

Parts Information
Note: Only select the parts that coincide with the repair
performed. Replace the part with the P/N outlined in the

Electronic Parts Catalog (EPC) in accordance with the
vehicle VIN.

Causal
Part

Description Part Num-
ber

Qty

X SERVICE KIT 24062507 1

N/A
SEAL-1-2-3-4

LOW & REV CLU
FLUID PASG

24288671 1

N/A SEAL-FLUID
TRFER PIPE 24285073 1

N/A FLUID Refer to EPC As Required
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