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SERVICE BULLETIN

2024-05-02

M1644: BODY CONTROL MODULE (BCM) UPDATE: HARD START IN GEAR AND
RIDE MODE FAULT

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
2024-05-02| - [Initial release

Purpose for Service Bulletin

This bulletin informs dealers that there is a Body Control Module
(BCM) update available for:

* 2023: CVO Street Glide (FLHXSE), CVO Road Glide
(FLTRXSE)

» 2024: Street Glide (FLHX), Road Glide (FLTRX), CVO Street
Glide (FLHXSE), CVO Road Glide (FLTRXSE), CVO Road
Glide ST (FLTRXSTSE)

This update is to address a concern of Hard/No start while
attempting to start a bike in gear while the clutch lever is pulled
in. This update also addresses a Ride Mode fault after a quick
ON/OFF/ON ignition cycle.

Vehicles Affected

2023: CVO Street Glide (FLHXSE), CVO Road Glide
(FLTRXSE)

2024: Street Glide (FLHX), Road Glide (FLTRX), CVO Street
Glide (FLHXSE), CVO Road Glide (FLTRXSE), CVO Road
Glide ST (FLTRXSTSE)

Markets Affected

All markets affected.

Part Numbers

Refer to Table 2.
Table 2. Part Numbers
Part Numbers | Item Description |Year and Model
41001270 |BCM a()’(?SEFLTRXSE/FL-
41001271  |BCM (Japan) a(;(283EFLTRXSE/FL-
41001499 |BCM |2_|(§(2§‘EFLTRXSE/FL-
41001500 |BCM (Japan) a(;?éEFLTRXSE/FL-

Table 2. Part Numbers

Part Numbers | Item Description |Year and Model
41001501 BCM a%éELRTE\;ﬁFSIE
41001502 BCM (Japan) ﬁ%,‘iﬂgﬁg@g

Required Dealer Action
Table 3.
Rﬁ:ﬂit:gd Resolution
Actionable:

no L]
YES Z

Any vehicle, component or software related issues
must be performed according to the service bulletin
procedure.

NOTE

Make sure that software version VV24.6.3 or later is installed on
Digital Technician Il (DT Ii).

On Tire Pressure Monitoring System (TPMS) equipped models,
the instrument module may read "-" after update. To restore
the values:

e The TPMS sensors can be put into "Drive" mode using
special tool:TPMS ACTIVATION TOOL (PART NUMBER:
HD-51794)

* Ride vehicle at a speed greater than 25 mph (40 km/h) for
20 seconds.

NOTE
See Figure 1. External power adapter must be plugged into
Techlink 3 (TL-3) for BCM reflash procedure to prevent
unrecoverable lockups.

e See Figure 2. The external power adapter must have an
output of at least 12 V and 1.2 A. This includes the power
adapter included with the TL-3 or the adapter for the DT II.

« The vehicle battery should be fully charged prior doing the
software update.

e Have a battery tender connected to the battery while
performing software update.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Figure 1. External Power Adapter

1610771 45

1. 12V and 1.2A Minimum Output

2. Connect TL-3 to vehicle.

3. Connect external power to TL-3 using appropriate power
supply providing at least:

a. 12V

b. 12A
4. Place vehicle in Accessory mode.
a. Press and hold trip button 5 seconds.

5. Open DT Il program and establish communication with
vehicle.

6. Proceed to reflash BCM and follow on-screen directions.

Credit Procedure

NOTE
Enter bulletin number M1644 in Event Comments.

Submit a warranty claim per Table 5.

Table 5.
ITEM DATA

. PRD/MC/DEM -
Claim Type PDI/Standard claim
Problem Part Number Refer to Table 2.
Quantity Leave Blank
Primary Labor Code 1736
Time 0.2 hours
Customer Concern Code 9203
Condition Code 1736

Figure 2. 12V and 1.2A Output
Special Tool: TECHLINK 3 (PART NUMBER: HD-48650-TL3)

Table 4. Software Version

BCM Software Version
Current 16.3.5.2
Update 16.3.8.2

Verify that the most up-to-date software is installed. Check
software version using DT Il. Refer to Table 4.

Special Tool: DIGITAL TECHNICIAN Il (PART NUMBER:
HD-48650)

Body Control Module (BCM) Reflash Sequence

1. Connect battery tender to vehicle.

a.  \Verify battery is fully charged before proceeding.

b. 2023 Models, connect tender using clamps at the
starter positive terminal and chassis ground.

c. 2024 models, connect tender using supplied tender
connection on the vehicle.
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