STELEANTIS

PARTS & SERVICES

Technical Service Bulletin (TSB)
Coil Spring Paint Delamination

REFERENCE: |TSB: 17-002-24 Date: May 24, 2024 REVISION:
GROUP: 17 - Rear Suspension
VEHICLES 2023 (GC) Alfa Romeo Tonale MARKET APPLICABILITY:
AFFECTED: 2023 (GG) Dodge Hornet <
This bulletin applies to vehicles built on and after July 13, 2023 (MDH NA L] CH
0713XX) and on and before July 26, 2023 (MDH 0726XX) equipped with || | EE | J1AP
the 2.0L 14 DOHC DI Turbo w/ESS Engine (Sales Code EC1). ] sA ] MEA
CUSTOMER The customer may notice one or more of the following:
SYMPTOM: o Paint peels off very easily on rear suspension springs.
o Degradation of suspension performance.
CAUSE: Paint Falling Off Fig. 1.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 24-088,
date of issue May 24, 2024. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

REPAIR SUMMARY:

Fig. 1
Paint Missing

This bulletin involves replacing both rear suspension springs.




CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
02-30-01-9E Spring, Rear Coil - 2 - Chassis 2.5 Hrs.
Replace Both Sides
Includes Wheel Alignment
(1 - Semi-Skilled)

Failure Code Y4 Service Action

SPARE PARTS:

Qty Part No. Description Notes
2 68632844AA Spring, Suspension Rear
6 K06511501AA Bolt, Torx Head
2 K06511458AA Nut, Hex Flange Lock
2 68254480AA Rear strut to rear knuckle
bolts
2 06511458AA Rear strut to rear knuckle
nuts
1 68631072AA Upper rear stabilizer bar
nuts

SPECIAL TOOLS/EQUIPMENT:

Description Ref. No. Notes
Spring Compressor 1874555001
DIAGNOSIS:

If a customer’s VIN is listed in VIP or your RSU VIN list, perform the repair. This bulletin applies only to
vehicles on the RSU VIN list.

REPAIR PROCEDURE:

1. Replace the rear suspension springs. Refer to the detailed service procedures listed in
DealerCONNECT>Service Library>Service info>under: 17 - Rear Suspension / Strut, Rear / Disassembly
and Assembly.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




