
Technical Service Bulletin (TSB)
ACC Etching on Start/Stop Button Shy

REFERENCE: TSB: 08-126-24
GROUP: 08 - Electrical

Date: May 14, 2024 REVISION: 08-184-23

VEHICLES
AFFECTED:

2023 (DT) RAM 1500 Pickup
This bulletin applies to vehicles built on May 09, 2023 (MDH 0509XX)
equipped with Remote Keyless Entry (Sales Code GXM).
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CUSTOMER
SYMPTOM:

Customers may experience:
● ACC (Accessory Position) etching missing on Stop/Start button.

CAUSE: Incorrect Stop/Start button installed.

This bulletin supersedes Technical Service Bulletin (TSB) 08-184-23, date of issue July 27, 2023, which
should be removed from your files. All revisions are highlighted with **asterisks** and include an
updated RSU statement and adding a RSU cancellation note.

**This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU)
23-223, date of issue July 27, 2023. All applicable RSU VINs have been loaded. To verify this RSU
service action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service
Library. All repairs are reimbursable within the provisions of warranty.**

NOTE: **This proactive service action no longer in effect. Please follow published service procedures
in Service Library to diagnose and repair the vehicle.**

POLICY:

Information Only.


