
Technical Service Bulletin (TSB)
Transfer Case Shift Motor Wire Harness Connector Not Secured

REFERENCE: TSB: 08-122-24
GROUP: 08 - Electrical

Date: May 7, 2024 REVISION: 08-239-23

VEHICLES
AFFECTED:

2023 (WS) Grand Wagoneer/Wagoneer
This bulletin applies to vehicles built on or after June 16, 2023 (MDH
0616XX) and on or before June 24, 2023 (MDH 0624XX).

MARKET APPLICABILITY:
NA

SA

EE

MEA

IAP

CH

CUSTOMER
SYMPTOM:

**Customers must experience a Malfunction Indicator Lamp (MIL) illumination and the vehicle must
exhibit/set one or more of the following Diagnostic Trouble Codes (DTCs):**

● U0418-00 - Implausible Data Received From Brake System Control Module 1.
● C1444-98 - T-Case Motor Overuse-Component or System Over Temperature.
● C00A8-13 - 4WD/AWD Transfer Case Unit Actuator Position Sensor B-Circuit Open.
● C00A7-13 - 4WD/AWD Transfer Case Unit Actuator Position Sensor A-Circuit Open.
● C149E-64 - Transfer Case Motor Position Sensor-Signal Plausibility Failure.
● C1423-64 - Transfer Case Internal Performance-Signal Plausibility Failure.
● C1406-13 - Transfer Case Brake Control-Circuit Open.
● C1477-4B - Transfer Case Clutch-Over Temperature.
● C140A-13 - Transfer Case Motor Control-Circuit Open.
● U041E-00 - Invalid Data Received From All Wheel Drive Control Module.
● U0422-00 - Implausible Data Received From Body Control Module.
● U0418-00 - Implausible Data Received From Brake System Control Module 1.
● U041E-00 - Invalid Data Received Form All Wheel Drive Control Module.
● U0403-00 - Implausible Data Received From T-Case.

The customer may also comment on the following:
● 4WD Service light displayed in the Instrument Panel Cluster (IPC).

CAUSE: Connector not fully seated

This bulletin supersedes Technical Service Bulletin (TSB) 08-239-23, date of issue November 07, 2023 ,
which should be removed from your files. All revisions are highlighted with **asterisks** and include
an updated Customer Symptom statement, an updated RSU statement and adding a RSU cancellation
note.

**This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU)
23-304, date of issue November 07, 2023. All applicable RSU VINs have been loaded. To verify this RSU
service action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service
Library. All repairs are reimbursable within the provisions of warranty.**

NOTE: **This proactive service action no longer in effect. Please follow published service procedures
in Service Library to diagnose and repair the vehicle.**



POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


