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Daimler Truck North America LLC (DTNA), on DAIMLER TRUCK

North America

behalf of its WhO"y owned SUbSidiary, Western PO Box 5637 | PORTLAND, OR 97228

Star Truck Sales, Inc., is reminding you that the
vehicles mentioned in this notification are subject
to a limited time Field Service Campaign

Please take this opportunity to contact an
authorized DAIMLER TRUCK North America
dealer to arrange to have field services
performed free of charge.
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To locate an authorized dealer, search online CUSTOMER NAME
at https://northamerica.daimlertruck.com/contact-us/ ADDRESS
CITY, ST zIP

If you have questions regarding this field service et e

contact DTNA Warranty Campaigns Department
at (800)547-0712, 7:00 am to 4:00 pm Pacific Time,
Monday through Friday, email address:

DTNA.Warranty.Campaigns@DaimlerTruck.com

Our Records Show Your Vehicle Has Not Been Repaired
Nuestros Registros Muestran Que No Ha Reparado Su Vehiculo

Campaign SF672 COMMON TELEMATICS PLATFORM SOFTWARE UPDATE

ESTO ES UN AVISO RECORDATORIO IMPORTANTE

Please verify ownership and Vehicle Identification Number (VIN)

Verifique la propiedad y el Numero de Identificacion Vehicular (NIV)



Daimler Truck North America LLC (DTNA), en nombre de su subsidiaria de propiedad total, Western
Star Truck Sales, Inc., le recuerda que los vehiculos mencionados en esta notificacion estan sujetos a una
Campana De Servicio De Campo por tiempo limitado.

Aproveche esta oportunidad para comunicarse con un distribuidor autorizado
de DAIMLER TRUCK North America para coordinar la realizacion de
campanas de servicio de campo del mercado sin cargo.

Para localizar un distribuidor autorizado, busque en linea en
https://northamerica.daimlertruck.com/contact-us/

Si tiene alguna pregunta sobre esta campanas de servicio de campo del mercado,
comuniquese con el Departamento de campanas de garantia al (800) 547-0712, de 7:00
a.m. a 4:00 p.m., hora de Pacifico. Hora, de lunes a vernes, direccion de correo electronico:
DTNA.Warranty.Campaigns@DaimlerTruck.com

DAIMLER TRUCK
North America
PO Box 5637 | PORTLAND, OR 97228

List of your vehicle(s) identification number (VIN) included in
Lista del Numero de Identificacion Vehicular (NIV) de su(s) vehiculo(s) incluido en

Campaign SF672 COMMON TELEMATICS PLATFORM SOFTWARE UPDATE
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To Read the Owner’s Letter, scan the DTNA QR code or visit
Para leer la carta del propietario, escanee el cédigo QR de DTNA o visite

www.DTNARecalls.com/SF672

Our Records indicate you have more vehicles than listed above.

Please contact DTNA Warranty Campaigns for a complete list of VINs
Nuestros registros indican que tiene mas vehiculos que los enumerados anteriormente.
Comuniquese con Campafias de Garantia de DTNA para obtener una lista completa de NIVs.

Email: DTNA.Warranty.Campaigns@ DaimlerTruck.com

Call: (800)547-0712




