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TECHNICAL SERVICE BULLETIN 24-2175
2024 Nautilus - Inaccurate Clock, Google Map Not Displaying, And/Or 29 May 2024
Weather Not Updating Along With The Inability To Sign Into Google

Automotive Services To Edit A Profile

Model:

Lincoln
2024 Nautilus

Issue: Some 2024 Nautilus vehicles may have a clock that is inaccurate and/or weather information may not be able
to update along with the inability to sign-in to Google Automotive Services to update or edit a profile. During this time
the Google Map may also not display in the panoramic display screen next to the speedometer. This may be due to a
concern with the TCU software.

NOTE: It is normal for the Google Map to not appear in the panoramic display when in calm mode or when
using the Waze app.

are no longer present, this article may not apply.

Action: Follow the Service Procedure to correct the condition on vehicles that meet all of the following criteria:

» 2024 Lincoln Nautilus

* Inaccurate clock, Google Map not displaying, and/or weather not updating along with the inability to
sign into Google Automotive Services to edit a profile

Warranty Status: Eligible under provisions of New Vehicle Limited Warranty (NVLW)/Service Part Warranty
(SPW)/Service Part New Vehicle (SPNV)/Extended Service Plan (ESP) coverage. Limits/policies/prior approvals are
not altered by a TSB. NVLW/SPW/SPNV/ESP coverage limits are determined by the identified causal part and
verified using the OASIS part coverage tool.

Labor Times

Description ggeratlon Time

2024 Nautilus: Reprogram The Appropriate Modules As Required By The Software Update | MT242175 | Actual
And Service Procedure (Do Not Use With Any Other Labor Operations) Time

Repair/Claim Coding
Causal Part: 14F546
Condition Code:| 04

Service Procedure

NOTE: The time required to complete this procedure varies depending on several factors including the




(2). No - proceed to Step 2.

(1). Yes - proceed to Step 7.
(2). No - proceed to Step 5.
(1). Yes - proceed to Step 7.
(2). No - proceed to Step 6.
(1). Yes - proceed to Step 7.
(2). No - this article does not apply.

» Select Format, select exFAT for the File System.
« Select Default Allocation Size for the Allocation Unit Size.

(4). De-selecting Quick Format is not necessary and results in a lengthier operation.

software update begins, the center display screen displays a message stating “Do Not Remove USB”. The update
may take 10 minutes or longer to complete.

11. When the vehicle's center display screen prompts to restart the vehicle:
(1). Turn the vehicle OFF.
(2). Wait 10 minutes.



NOTE: It may take up to 5 minutes before "Update Successful" appears in the vehicle's center display
screen. After 5 minutes if "Update Successful"” pop-up is not shown on the center display screen, remove the

screen?
(1). Yes - proceed to Step 14.
(2). No - proceed to Step 15.
14. Follow all update screens.

(1). Follow the center display screen prompts.

This initiates the remaining automated configuration steps and reports the module software part numbers and
application software levels to the Ford online database. Failure to follow this step results in an inaccurate
database as well as omitted, improperly installed, or improperly configured applications (features) such as
navigation (if equipped). It is normal for the module to reset during this step.

(1). Press and hold down the round volume button for 10 seconds. After releasing the button a system reset will
take place.

screen?
(1). Yes - proceed to Step 17.
(2). No - proceed to Step 18.
17. Follow all update screens.

(1). Follow the center display screen prompts.

This initiates the remaining automated configuration steps and reports the module software part numbers and
application software levels to the Ford online database. Failure to follow this step results in an inaccurate
database as well as omitted, improperly installed, or improperly configured applications (features) such as
navigation (if equipped). It is normal for the module to reset during this step.

(4). Proceed to Step 19.



(1). Press and hold down the round volume button for 10 seconds. After releasing the button a system reset will
take place.

screen?
(1). Yes - proceed to Step 21.
(2). No - proceed to Step 22.
21. Follow all update screens.

(1). Follow the center display screen prompts.

This initiates the remaining automated configuration steps and reports the module software part numbers and
application software levels to the Ford online database. Failure to follow this step results in an inaccurate
database as well as omitted, improperly installed, or improperly configured applications (features) such as
navigation (if equipped). It is normal for the module to reset during this step.

(3). Repair is complete.

(1). Press and hold down the round volume button for 10 seconds. After releasing the button a system reset will
take place.
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NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and
equipment to do the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information
that could assist in proper vehicle service. The procedures should not be performed by "do-it-yourselfers". Do not assume that a condition
described affects your car or truck. Contact a Ford or Lincoln dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy
and Extended Service Plan documentation determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.
The information in this Technical Service Bulletin (TSB) was current at the time of printing. Ford Motor Company reserves the right to supersede
this information with updates. The most recent information is available through Ford Motor Company's on-line technical resources.



