
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 21 

S E R V I C E  A C T I O N S  N 8 9 2 / H 4 9 0  –  E N G I N E  O I L  A N D  F I L T E R  C H A N G E

OWNER NOTIFED PROGRAMS N892/H490 - ENGINE OIL AND FILTER CHANGE

AFFECTED MODELS Certain 21MY Onwards Defender, Discovery, Discovery Sport, Range Rover Evoque, Range 
Rover Velar, Jaguar E-PACE, Jaguar F-PACE WITH 2.0L I4 Ingenium gasoline engines

VOLUME AFFECTED USA only,  Land Rover  725 -  Jaguar  188

REPAIR The engine oil and filter are to be replaced.

REPAIR TIME 0.3 hrs  + DIDO

CAMPAIGN LAUNCH Repair launched April 30th, 2024

NOTES

Vehicle connected data using a new remote diagnostic technology has predicted 
that the driving style of the affected vehicles may cause the engine oil quality to 
degrade at a faster rate than for the regular service interval. This is a one-time 
complementary oil and filter change to prolong the life of engine valve timing 

components and is in addition to the regular service intervals.

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S


