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Symptom/Vehicle Issue: Body Control Module (BCM) Sets Diagnostic Trouble Code (DTC) 

U0423-87 Invalid Data Received from TBM (Telematic Box Module) - Missing Message Erroneously 

 
Technician Observation: The technician may observe the above DTC U0423-87 set in the BCM 

as active or stored.   
 

Discussion: Vehicles equipped with BCM software level 6.10 can erroneously trigger the above 

DTC. A BCM service software update should be performed to complete.  Do not replace any parts, 
replacement parts will perform the same unless thee software has updated.  
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 


