
 
 
DESCRIPTION
Dear Mazda Dealer Partners, 
 
Please read all documents in regards to this Class Action and SSPD5 campaign 
before answering any questions or contacting Mazda.  A Mazda dealer Frequently 
Asked Questions will be available by Monday May 13, 2024 or before. 
 
In conjunction with a Class Action Settlement, Mazda Motor Corporation has 
decided to conduct an extension of the Engine powertrain warranty related to 
excessive oil consumption. In addition, there is a Reimbursement Program, for 
limited qualifying out-of-pocket expenses (prior oil changes and additional oil 
purchased before the normal oil change interval due to oil consumption concerns) 
on certain CX-9, CX-5, Mazda6, Mazda3, and CX-30 vehicles equipped with a 2.5L 
turbocharged engine with the affected valve stem seals. For all Mazda dealers, an 
FAQ document for this Class Action Settlement and all documents for SSPD5 will 
be available on Mazda Global Service Support (MGSS) on or before May 13, 2024 
concurrent with notification to the Settlement Class. 
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