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Advanced Technical Information

Damage(s) to Clearcoat from Paint Protection Film (PPF) Application

Vehicles Affected
Models Model Year Model Type VIN Range Vehicle-Specific Equipment
All All All N/A N/A

Revision History

Revision Release Date Changes
0 May 16, 2024 Original document
Condition

Damage to factory clear coat surfaces resulting from third party PPF application.

Technical Background

The application of PPF can result in compounded forces and stresses being applied to clearcoat finishes. If stresses
arise during the application which exceed the bond adhesion between the clearcoat and the underlying substrate,
then damage can result.

Service Information

For more complex wrapping geometries and differently painted material components (e.g., carbon side mirrors),
extra caution is advised.

It is also advisable to consult the respective film manufacturer to ensure any additional guidance and precautions
with regards to more complex applications is heeded. Such guidance could include preparation routine and film
material selection.
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Warranty

Any damage resulting from third party application (non-factory) is not warrantable. For certain defects, PPF
manufacturers may also warranty their product.
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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