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SECTION: 260-Charge controller
SUBJECT: Software Package Upgrade for EVCC
. Instructions on how to update the EVCC due to a software release from the
ISSUE:
Vendor.
SUMMARY: The following ITS will provide the instruction on how to update the EVCC
' module in the field for both Curb side (CS) and Street side (SS).

ITS61013

Ref. NHTSA Recall No. Ref. Transport Canada Recall No.
Not Applicable Not Applicable

THIS ITS DOCUMENT SHOULD BE RETAINED AND REFERRED TO FOR FUTURE MAINTENANCE UNTIL
THE NEW FLYER PARTS AND/OR SERVICE MANUAL IS UPDATED TO REFLECT WORK DONE AS A
RESULT OF THIS DOCUMENT. ENSURE THAT THIS DOCUMENT IS AVAILABLE FOR PARTS AND
MAINTENANCE STAFF GOING FORWARD.

This document and the contents discussed herein are the confidential and proprietary information of New Flyer Industries Canada

ULC and New Flyer of America Inc. and are disclosed by New Flyer in confidence. This document and the contents herein are not

to be disclosed by the intended recipient without the prior written authorization of New Flyer. Any unauthorized disclosure, N E w F LY E R
reproduction or other distribution of this document or information strictly prohibited and may result in action being taken against

the party making the unauthorized disclosure. This document and all copies hereof must be returned to New Flyer upon request.
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PROCEDURE:

A WARNING: Only trained personnel shall supervise and perform High Voltage system testing,
checkout and troubleshooting. Two personnel (one called the Checker & the other called
Monitor/Recorder) shall perform Checkout Procedures, together, to ensure safety of themselves, others
nearby & for the protection of vehicle & property. Refresher training shall be provided to these personnel
on aregular basis and when new systems are to be checked by them.

Turn the master run switch to the off position and wait 5 minutes before proceeding.

Turn the 12/24V battery disconnect and HV Interlock switch to the “OFF” position.

Lock and tag the electrical system of the bus out and retain the key. See Figure 1.

Use commercially available lockout equipment and tags being sure to follow local regulations.
Install a Lockout/Tagout Steering wheel cover as require.

arwbdPE

@  NOTE: Refer to the Lockout/Tagout Procedure in section 1 of your Preventive Maintenance Manual
or section 9 of your Service manual for additional information.

@  NOTE: Use commercially available lock out equipment and tags being sure to follow any local laws
or workplace procedures.

@& NOTE: Refer to New Flyer High Voltage Safety Guidelines and Procedures Document 532295
(Appendix A) when completing installation or service work on high voltage power cables.

Figure 1 - Lockout tagout location reference.

ITS61013 Page 2 of 9 May 6, 2024



a @ E INSTRUCTION TO SERVICE
ITS61013

NEW FLYER.

Note: Addition M12 ethernet cable and software will be provided by TSS. please reach out to TSS
Before the update and the kit will be shipped accordingly.

Location

1. The CSEVCCis located at the LV fuse box enclosure assembly attached to the inner fuse box door panel. As shown

in figure
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Figure 2 - location of EVCC (CS)

2. The SS EVCC is located at behind the LH corner pillar door. You will need the square key to open the
exterior panel, and a short ladder to reach the EVCC M12 port.

Figure 3 - location of EVCC (SS)
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How to Upgrade the EVCC

1. Unscrew the ethernet cable protector.
2. Screw in the M12 to ethernet cable.

3. Connect the ethernet cable to your laptop.
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4. Power the EVCC and allow it to boot. About 1 minute.
5. On the laptop, open Control Panel and navigate to Network and Internet.

[E3 Control Panel

& = ~ 4 [E> Control Panel

Adjust your computer's settings

System and Security
Review your computer's status

LIl Network and Interne

4

¢

View network status and tasks
STt

View devices and printers
Add a device

——— Programs
E r *| Uninstall a program
" Get programs

~

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Adjust commonly used mobility settings

v C Search Control Panel

View by: Category ¥

@  User Accounts
- ¥y Change account type

Appearance and Personalization
o Clock and Region
L Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Figure 4 - Network settings
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6. Select Network and Sharing Center

Select Network and Sharing Center

& Network and Internet = a X

& > ~v AN @) ControlPanel > Network and Intemet v C Search Control Panel »p

Control Panel Home

AL Network and Sharing Cente

Quk status and tasks L

System and Security ecttoanetwork = View network computers and devices
e Network and Internet Internet Options

Hardware and Sound Change your homepage | Manage browser add-ons  Delete browsing history and cookies

Programs

User Accounts

Appearance and
Personalization

Clock and Region

Ease of Access

7. Click on Change adapter settings.

T
b
< . ) :‘\: > Control Panel > Network and Intemet > Network and Sharing Center y earch Control Pane »

; View your basic network information and set up connections
Control Panel Home °

View your active networks
Change ad¥ 2 9 smartrendmfg.com Access type: Internet

settings Domain network Connections: Ethernet 2

Media streaming options

Change your networking settings

fiG# Set up a new connection or network
-

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

=) Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information,

8. Double click your active Ethernet connection. In the example bellow it is Ethernet 2

&' 5 Control Panel » Metwork and Internet » Metwork Connections y Search Network Connections »

Organize =
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9. On the popup window click Properties

i [E] Ethernet 2 Status

General

Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: No network access
Media State: Enabled
" Duration: 16:52:11
i Speed: 1.0 Gbps

Details...
Activity
W
Sent — AS, ,‘5‘ ——  Received
@

Bytes: 1,183,681,196 | 10,687,163,670

5 Properties #, Disable Diagnose

Close

10. Double click Internet Protocol Version 4 (TCP/IPv4)

Networking  Sharing

Connect using:
P Reattek USB GbE Family Controller #2

Configure
J This connection uses the following items
/| B Client for Microsoft Networks
™| % File and Printer Sharing for Microsoft Networks
™ %8 VirtualBox NDISE Bridged Networking Driver
W %8 Nocap Packet Driver (NPCAP)
Qo> Fack Sedule
/| 4 Intemet Protocol Version 4 (TCP/IPv4)

Install Uninstall

Description

Allows your computer to access resources on a Microsoft
network

OK Cancel
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11. For the IP address, enter the information shown in figure 5.

NOTE: Make sure to take a picture of this screen before making any changes. You will restore these values later.

Internet Protocol Version 4 (TCP/IPvd) Properties
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically
© Use the following IP address:

1P address: 0.3.0.21
Subnet mask: 255.255. 0 . 0
Default gateway: 0.3 .0 .1

Obtain DNS server address automatically
© Use the following DNS server addresses:
Preferred DNS server: 192,168 . 0 .200
Alternate DNS server: 1.1.1.1

[ validate settings upon exit advanced...

OK Cancel

Figure 5 - IP configuration

12. Click OK.

13. Click OK on the Ethernet Properties popup window.

14. Close the Ethernet 2 Status popup window.

15. Open a command prompt by pressing the Window Key + R and type CMD then hit Enter.

16. Test your connection by typing ping 10.3.0.31.

17. Run the command:
scp -o StrictHostKeyChecking=no -0 UserKnownHostsFile=NUL field_update_1.0.+.tar.gz
nfi@10.3.0.31:/usr/evcc/.evce_upgrades;

Note: Make sure that the upgrade Zip file is in the same location that the command prompt is pointing to.

If you receive the following type yes to accept the connection

C:\Users\michaelminer\Documents\NXP\mfgtools - Latest\Profiles\Linux\0S Firmware\firmware\SMG\LairdCP>scp nfi@1©.3.0.88:
/var/evcec_logs/* .

The authenticity of host '10.3.6.88 (16.3.0.88)' can't be established.
ED25519 key fingerprint is SHA256:SgvxAXmBAEQcVphSht91ARCGG1Q7XdPvLOjJ1XU5x9E.

This key is not known by any other names

Are you sure you want to continue connecting (yes/no/[fingerprint])?
Warning: Permanently added '10.3.8.88' (ED25519) to the list of known hosts.
nfi@l16.3.0.88's password:
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18. when asked for a password enter nfi (it may look like you are not typing but you are).

Note: You may get the following error on each new bus you connet to

@ WARNING: REMOTE HOST IDENTIFICATION HAS CHANGED! @

IT IS POSSIBLE THAT SOMEONE IS DOING SOMETHING NASTY!

Someone could be eavesdropping on you right now (man-in-the-middle attack)!

It is also possible that a host key has just been changed.

The fingerprint for the ECDSA key sent by the remote host is

SHA256: uQaSwz5y7xR19yGt7xqzX0Q.

Please contact your system administrator.

Add correct host key in /home/user/.ssh/known_hosts to get rid of this message.
Offending ECDSA key in /home/user/.ssh/known_hosts:3

ECDSA host key for 192.168.1.198 has changed and you have requested strict checking.
Host key verification failed.

To resolve this issue, navigate to C:\Users\your user name\.ssh. Open the file known_hosts
in notepad. Delete all lines with the IP address 10.3.0.31 and repeat step 17.

19. The bus should automatically run the system upgrades and reboot when it is complete.
20. Follow steps 5 to 15 to restore your original internet address settings.
21. Replace the ethernet protective cap.
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LABOUR ESTIMATE

Operation Number of Hours Labor Time
Technician(s) TXHR
1 Update EVCC firmware 1 2 2

PARTS REQUIRED

Qty.
per

Coach Units Notes

Item Part Number Description

SPECIAL TOOLS REQUIRED

=
[
m
>

Units
Item | Part Number | Description Qty. Notes
1 M12 Ethernet cable — provided by SMG 1 EA Will be provided by TSS
2 Upgrade SW pack 1 EA Will be provided by TSS
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