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SUBJECT VEHICLES:
All Hino Trucks

OVERVIEW
After connecting to a truck using DX3, it may be 
necessary to review or create a DX Diagnostic Report 
for review. 

PROCEDURE:

1. When connecting to a truck using DX3, it is 
important that DX3 is connected to the internet. Click 
on the connection icon below to check connection 
status, make sure it displays Online. 



3. Once diagnosis is completed using DX3, disconnect 
from the truck, click Disconnect and then OK (icon 
should turn Red one disconnect has completed). 

Note: If DX shows to be “Offline” reconnect DX to the 
internet by clicking the connection icon noted on the 
previous page

IMPORTANT: If DX is simply unplugged from the data 
link connector, and disconnect was not performed, this 
will affect your timeline report as it will not be complete 
and it will not upload. 



4. To check generate a DX report, click on Special 
Working

5. Select Past Work Information List



NOTE

Asterisk = Report has been uploaded

Triangle = Report has NOT been uploaded

If a report has not been uploaded and displays a 
triangle as shown below, make sure DX and the 
computer are connected to the internet, they must 
remain connected for one (1) hour for upload to 
complete. 

Note: This timing will improve on future releases



6. Locate the report, highlight it, click Print List and 
then OK

7. Be patient and allow the report to spool and print. 
Once printed, the file can be saved and attached to a 
TechAssist case; typically found in “Download” folder.  
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