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Case Number: S2408000045 

 

Release Date:  May 2024 

 

Symptom/Vehicle Issue:  Check Engine Lamp (CEL) is on, Cluster Message to Service the 

Shifter 
 

Customer Complaint/Technician Observation:   The owner complains of a CEL warning 

lamp that is on and or a cluster message to service the shifter. The technician observed one of the 
below Diagnostic Trouble Codes (DTCs).   
 
U11E3-00 - TCM LOST COMMUNICATION WITH ESM ON DPT CAN 
U0074-00 - DEDICATED POWERTRAIN (DPT) CAN BUS OFF 
U11C3-00 - ESM LOST COMMUNICATION WITH TCM ON D-PT CAN 
U0001-00 - CAN C BUS 
U0101-00 - LOST COMMUNICATION WITH TCM 
 

Repair Procedure:   Locate and unplug chassis harness TCM connector D2735A.  Inspect the 

terminals for a pushed-out condition (see reference image attached).  If inspection reveals a terminal 
pushed-out (TPO) or a spread terminal, repair the connector as needed, repair kit 68305267AA.   
 

 


