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International Preventative Maintenance (formerly
known as OnCommand Preventative Maintenance)

V is Navistar's customer-facing preventative
n W Mmaintenance offering. We have created this

Preventive Maintenance information.

CHANGE LOG

Resource Center to house all the relevant program

5/23/2024 - Update application chart
4/25/2024 - Removed expired links
9/19/2022 - Republished to clear feedback. No changes

5/18/2022 - Updated program sell sheets to include 2021 A26 as level 4 engine
11/22/2021 - Renublish tn clear feedhack No chanaes
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International Preventative Maintenance Program

PDF Presentation on updated program Click Here
USA G Letter G-99-100829-A Click Here
Canada G Letter GCE-99-100829-A Click Here

National Program Pricing United States (CE:an?dz)
nglis

Canada (French)

Last Updated - | Last Updated -
2/2021 2/2021

Last Updated - 2/2021




Click Here Click Here Coming Soon

Local Program Pricing Configurator Sheet . . Fill in your local program pricing in

- Click Here for instructions Click Here Click Here this document - Click Here

Application Chart (part numbers, oil .
capacity, engine levels) Click Here

General Program Inspection English French Spanish
Forms
Quick Lube Click Here Click Here Click Here
A Service Click Here Click Here Click Here
B Service Click Here Click Here Click Here
MilCOT Inspection Forms English French
A Service . .

- Click Here Click Here
B Service
Lube Order Information Click Here
LEMS Tech Bulletin - New Inpsection
Form Cick Here

General Program Marketing Materials

Program Logo

Program Logo

Program Sell Sheet

Program Poster

ONCOMMAND*
NTENANCE

®nCommand.

Preventive Maintenance

®&nCommand.

Preventive Maintenance

High Resolution (300 DPI) -
Color JPEG

High Resolution (300 DPI) -
Black JPEG

SO000R10

S00215

Click Here

Click Here

Click Here

Click Here




Low Resolution (72 DPI) - | Low Resolution (72 DPI) -
Color JPEG Black JPEG

Click Here Click Here

Click Here Click Here Click Here Click Here

Dealer Marketing Activities

Many dealers have implement creative approaches to marketing the program. Below are some examples. If
you would like to share what you are doing, please send us some feedback so we can add your information to
the Resource Center.

Maudlin
International
Orlando, FL

Kyrish Truck
Centers
Houston, TX

PREVENTIVE MAINTENANCE PROGRAMS

Coastal
International
Trucks
Warwick, Rl

Click Here

Other Preventative Maintenance Related Information

Emissions Cleaning Flyers - Promote your DPF and AFl/Doser cleaning capability. Download the below word
docuements, customize with your dealer logo, contact information and promotion information, then print out for
distribution to customers.




Flyer - English Version

o
E = g =

Flyer - French Version

Click Here Click Here

Poster - DPF Cleaning

Click Here

Click Here Click Here Click Here

Counter Mat Inserts - Additional Counter Mat Inserts.

Fuel Tank Cleaning

COOLING SYSTEM MAINTENANCE & IMPACT ON
T

NEW FUELS AND IMPACTS TO FUEL TANKS
AND SYSTEMS

EGR Maintenance

Click Here Click Here

Program Contact Information

Program Manager

Bryan Fresse

Phone Number

331-332-8606

Program Email Address

OnCommandMaintenance@Navistar.com

iKNow Article Feedback - We look forward to hearing from you, please send us any ideas, suggestions and/or

issues.

Click on the Provide Feedback icon at the top of this article.

¢ Provide a detailed description that supports your submission.
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