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Symptom/Vehicle Issue: Power Liftgate Responds Erratically to Operational Commands After 

Service Procedures   
 

Technician Observation:  The technician observes erratic power liftgate operation after a recent 

service repair. Below are some common service procedures and Diagnostic Trouble Codes (DTCs) 
where a recalibration should be performed.  
 

Repair Procedure:  Verify proper installation of all components installed for any service 

procedures performed. Use the following defined list as a guide as to when a Power Liftgate Module 
(PLGM) calibration learn routines should be considered before any additional service repairs.          
 

Calibrate the Power Liftgate Module if any of following conditions are true: 
 

- Installing a new Power Liftgate module 
- DTC B1BA8-00 System Out of Calibration/Not Calibrated. 
- DTC B2286-00 Calibration Not Learned/Lost Calibration. 
- Installing new Power Drive unit/motor 
- Replacement or adjustment of liftgate hinges 
- Installing new Latch 
- Liftgate seal replacement 
- Erratic Operation 

 
  


