9100347 05/14/2024 MY 21-24 RU

GPOP - Issue Review System

Part Number: 5ZA12TRMAS, 5ZA16TRMA$

Part Description: 3rd row headrest

Issue There is a GIMs (NCAENGCHR24005807) for an issue involving the 3rd row headrest not
Description: staying up. It has been determined that the issue is with the trim carpet the headrest strap
goes through, not the headrest mechanism. Please do not replace the headrest/headrest
mechanism and instead refer to SOL S2423000025 for the proper rework procedure that
should be done



