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04-024

T680 Next Gen Fairing Pin Replacement

Subject

T680 Next Gen Fairing Pin Replacement

Whats New Abstract
Certain T680 Next Gen fairings may have a loose or missing bushing that allows the rear partial fairing to rattle

during operation. Parts and procedures are available to replace the pin on the fairing (both sides) with a
bolt/spacer combination to reduce fairing rattle.

Condition
Fairings on certain T680 Next Gen chassis may loosen and rattle during operation due to loose or missing

fairing bushings. Pins on the fairing will be replaced with a spacer and bolt/nut assembly to reduce fairing
rattle.

Chassis Affected

Certain T680 Next Gen chassis built from 01/18/2021 through current production with rear partial fairings.

Action

Fix-As-Fail

If a customer comes into your dealership and has a loose or missing lower rear fairing bushing, follow the
procedures to replace the lower rear fairing pin(s) with a bolt/nut/spacer assembly. (One per side)

Warranty

For repairs completed by 06/01/2025, Kenworth will pay for parts at dealer net plus applicable mark-up and
labor:

* 0.3 hours to replace fairing pin with spacer and bolt/nut assembly (one side only). Use Quick Claim



code 04024A.

* 0.3 hours to replace fairing pins with spacer and bolt/nut assembly (both sides). Use Quick Claim code
04024B.

* File an additional claim for extraordinary circumstances. A quick claim for standard labor must be filed
first.

® File the claim within 14 days in accordance with Warranty Policy CA009.

Take off parts disposition: N/A

PRWS CLAIM CODING

Campaign |04024 |Campaign Type |Field Repair

Code:

Claim Truck Repair Type Fix-As-Fail
Category:

Customer |066 Causal Code 19

Concern

Code

Corrective |22 Responsibility |Camp
Action Code Code:

Failure 004- Causal Part N11-1823/R

Location 005-003

Supplier N/A SRT Code 04-xxx
Code 0.3 hrs
Replace

fairing pin

with spacer

and bolt/nut
assembly per
Bulletin
Procedures
(One side)

04-xxx

0.3 hrs

Replace
fairing pin




with spacer
and bolt/nut
assembly per
Bulletin
Procedures
(Both sides)

Parts

Parts are available from PACCAR Parts.

Quantity Part Number Description
1 per side [IN80-1059 Spacer

., |R34-6002-
1 per side 08070RHOM Bolt, M8
1 per side |W20-6011-08TDY0Z |Nut
2 per side |[HWC12241 Washer
Procedure

Please follow your dealership's safety procedures and precautions to ensure the vehicle can be safely
repaired and maintained.

Read all steps before beginning.

Follow the steps in the attached Procedures Document

Attachments

Procedures Document
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