(s#.) Highland STARCRAFT.=
Jayco ENTEGRA N RIDGE RV

Bulletin Type: SRP Publication Date: May 2024
Make(s): Jayco, Entegra Coach
: . _ Terrain (19Y)
Bulletin #(s): 24-009 Solstice 1l 2181
Swift LI (20AL, 20DL, 20TL)
Model(s):
Job Code(s): If affected unit has warranty (s) Launch (19Y)
remaining, submit your claim i E)I(_,ID?QSELLIZ((Z);EL)ZOTL)
. oS
Flat Rate(s): following the normal process z !
(5) Model Year(s): 2024-2025
Incident: Lithionics & Victron system set-up recommendations

2024-2025 Jayco Swift Li, Terrain and Solstice Li; 2024-2025 Entegra Coach Ethos Li,
Launch, Expanse Li built with a Lithionics Battery and Victron System.

Affected Units:

Parts List: N/A
Misc. Tools & Supplies: | N/A

48V LITHIUM SYSTEM SETUP INSTRUCTION

Overview — System Settings via GX Touchscreen — See GX Touchscreen System Setup Instructions below:

1. VE.Bus Inverter/Charger Setup
A. CAN-bus profile = RV-C (250 kbit/s)
2. Lithionics Battery
B. Firmware = v9.0.04
C. Charge Voltage Limit (CVL) = 57.60V
D. Charge Current Limit (CCL) = 165.0A
3. DVCC (Distributed Voltage & Current Control) Setup
A. Verify DVCC = ON
B. SVS - Shared Voltage Sense = ON
C. STS - Shared Temperature Sense = ON
D. Temperature Sensor = Lithionics Battery v9.0.04 on RV-C
E. SCS - Shared Current Sense = ON
4. Inverter Firmware
A. MK2 device = MK3
5. Display & Language
A. Temperature = °F
B. Show boat & motorhome overview = ON
6. System Setup
A. Has DC System = ON

GX Touchscreen System Setup Instructions:
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On the remote console touchscreen:

53.1V -2.0A

1. VE.Bus Inverter/Charger Setup

Select the Menu at the main screen.

In Device List, scroll down to Settings and select.

In Settings, scroll down to Services and select.

In Services, scroll down to VE.CAN port and select.

Verify CAN-bus profile = RV-C (250 kbit/s)

When complete, use the arrow in the upper left to go back to the Settings page.

mmoow>

Device List Settings
MultiPlus-1l 48/3000/35-50 120V GPS
SmartSolar Charger MPPT 150/35 Generator start/stop
Waste water tank (178) Tank pump

Waste water tank (180) Relay

Notifications Services

Settings 1/O

£ Services £ VE.Can port
CAN-bus profile

Al Pages

2. Lithionics Battery
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A. At the Device List page, verify BMS Firmware for Lithionics Battery = v9.0.04

AC Loads Device List

- Black water (sewage) tank (179)

Lithionics Battery v9.0.04 38% 52.60V -0.8A >

ank (176) 81% >
MultiPlus-11 48/3000/35-50 120V >

SmartSolar Charger MPPT 150/35 ow >

Scroll down to Lithionics Battery v9.0.04 and select.

In Lithionics Battery, scroll down to Parameters and select.

Verify Charge Voltage Limit (CVL) = 57.60V

Verify Charge Current Limit (CCL) = 165.0A

When complete, use the arrow in the upper left to go back to the Settings page.

nmoow

Lithionics Battery v9.0.04 Parameters

Charge Voltage Limit (CVL)

4l Pages

3. DVCC (Distributed Voltage & Current Control) Setup
A. In Settings, scroll down to DVCC and select.
B. Verify DVCC = ON
C. Verify SVS — Shared Voltage Sense = ON
D. Verify STS — Shared Temperature Sense = ON

Settings DVCC

Al Pages

E. Scroll down to continue verification:

G. Verify Temperature Sensor = Lithionics Battery v9.0.04 on RV-C or CAN-bus BMS battery on RV-C
H

F

Verify SCS — Shared Current Sense = ON
When complete, use the arrow in the upper left to go back to the Device List page.
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Umit managed battery charge voltage

Temperature sensor SVS - Shared voltage sense

SCS - Shared current sense

STS - Shared temperature sense

SCS status Temperature sensor

Controlling BMS

SCS - Shared current sense

Auto selected: Lithionics Battery v9.0.04 SCS status Disabled (External control)

M Pages

4. Inverter Firmware
A. On the Device List, scroll down to Multiplex-11 48/3000/35-50 120V icon and select.
B. Scroll down to MK2 device.
C. Verify MK2 device = MK3

Device

MultiPlus-Il 48/3000/35-50 120V

120V 0.2A VE.Bus version 2729497

AC-Out L1
5W 59.9Hz [MKZ device MK3
Advanced MK2 version 1170216

Alarm status Multi Control version

VE.Bus BMS version —

Alarm setup

v EAEVIERY,

Device Serial numbers

& Pages 4 Pages

D. If an update for the MK3 version appears, connect to Wi-Fi and select the Press to Update icon
twice.

Device List A 7 17:49 | £ MultiPlus-1l 48/3000/35-50 120V

Lithionics Battery v9.0.04 48% 52.50V -0.4A > | IEkey
MultiPlus-11 48/3000/35-50 120V [ Inverting b3

SmartSolar Charger MPPT 150/35

State

Inverting

A new MK3 version is available.

N otiications NOTE: The update might temporarily stop the system.

Settings Update the MK3 Press to update

Input current limit 50.0 |

Al Pages

4 Pages

5. Display & Language

In Settings, scroll down to Display & Language and select.

Scroll to Show boat & motorhome overview and select to enable.

Verify Show boat & motorhome overview = ON

Scroll down to Units and select.

Verify/change Temperature = °F

When complete, select Pages to return to main screen.

Verify AC Current Limit appears on the lower left corner of the main screen
Verify AC Mode appears on lower middle of main screen

IEMMOO®y
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Settings Display & language

Remote Console Display off time

System setup Show boat & motorhome overview ‘)
DVCC

Show tanks overview

Display & language Language English |

VRM online portal
ESS

Units >

Onscreen Ul (GX Touch & Ekrano) Standard version |

al Pages = Menu

<

Temperature

4 Pages

6. System Setup
Tap on the main screen to show Menu in the lower corner.
Scroll down to Settings and select.

In Settings, scroll down to System Setup and select.
Change/Verify Has DC System = ON

When complete, select Pages to return to main screen.

moow®»

Settings System setup
' i AC input 2 Not available
Monitor for shore disconnect Disabled
Battery monitor Automatic

Auto selected: Lithionics Battery v9.0.04 on RV-C

Has DC system @
Battery Measurements >

Al Pages A = Menu

AC Input Off i AC Loads

(((wmwvicnon energy

PV CHARGEE( p
ow

PV Charger DC SYSTEM

idle
19W

= EQ Qggﬂi‘ 52.5V
DC Power =
: AL Lunnon

39w i L L
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Overview - Smart Battery Protect Settings — See Programming via VictronConnect App below:

1. Victron 65A Smart Battery Protect
A. Restart Voltage = 12.55V
B. Shutdown Voltage = 12.40V

Programming via VictronConnect App:

1. Open the Victron Connect App with the general password 000000. When entering the App, a firmware
update may be needed and completed.
2. Select the Smart BatteryProtect from the Device list and tap on it. This will open the status screen, showing
battery and load output state.
3. Tap on the cog wheel in the top right corner.
4. Voltage Settings
A. Tap on User defined to define a custom combination.
B. Tap on Restart to set the restart voltage = 12.55V
C. Tap on Shut down to set the shutdown voltage = 12.40V

R1WT4053 SBP65 1 X  Settings B 2 < X  Settings B & <

Battery voltage 12 - Battery voltage T -
Under Voltage settings Under Voltage settings

gpleset User defined - Preset User defined -
Shut down 10.50v Shut down 1240V
Restart 12,00V Restart 12,55V

12.75V N
* Load disconnect & alarm settings Load disconnect & alarm settings
put '.
Mode A - Mode A -
Operation Normal - Operation Narmal -
%  Load output state Active

Alarm output Buzzer/LED - Alarm output Buzzer/LED -

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. .

903 South Main Street  P.0O. Box 460 ¢ Middlebury, IN 46540
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