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HONDA American Honda Motor Co.. In

PRODUCT UPDATE CAMPAIGN

2024 XL750R TRANSALP
OWNER’'S MANUAL MISSING QUICK SHIFTER INSTRUCTIONS

BACKGROUND

American Honda is launching a PRODUCT UPDATE on CERTAIN 2024 model year XL750R
TRANSALP motorcycles to update the owner’s manual. The owner’s manual originally supplied
with affected XL750R TRANSALP motorcycles is missing the instructions that describe how to
understand and safely operate the Quick Shifter feature.

AFFECTED UNITS

2024 XL750R TRANSALP

CUSTOMER NOTIFICATION

Honda intends to mail customer letters and replacement owner’s manuals to all owners of affected
2024 XL750R TRANSALP motorcycles in May, 2024. Customers will be informed that their
motorcycle may be affected by a product update campaign and will be advised to discard their
original owner’s manual with a part number of 00X31-MLC-6000 and begin using the provided
replacement owner’s manual with part number 00X31-MLC-6010.

PARTS INFORMATION 2024 TRANSALP Owner’s Manual Rear Cover

2024 TRANSALP Owner’s Manual
P/N 00X31-MLC-6010

Dealers do not need to place a parts /;
order. Replacement owner’'s manuals HONDA

will automatically be shipped by

affected units in their inventory.

. Owner’s Manual
If additional replacement owner’s Part Number i LT TERI T U,
manuals are required, contact . i e

Techline for assistance.

DEALER REPAIR RESPONSIBILITY

Repairs must be performed by a qualified technician.

Performing this repair exactly as shown in Repair Procedure instructions is critical for the
remedy to be effective. Carefully follow all instructions.

Service Management should inspect and confirm the repair.
Dealer submission of a warranty claim affirms this repair was properly performed.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and training
to correctly and safely maintain your Honda. These procedures should not be attempted by any other individuals and you should not assume this bulletin
applies to your Honda, or that your Honda has the condition described. To determine whether this information applies, contact an authorized Honda dealer.
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WARRANTY CLAIM INFORMATION

After completing the Service Bulletin
replacement procedure, submit one warranty
claim per unit with the following template
number:

Year Model Template | Flat Rate
2024 |XL750R KQ2A 0.3 hr
| DEALER SUPPORT )

TECHNICAL QUESTIONS

If you have any technical questions relating to
this update procedure, please contact:
Motorcycle TechLine Online:

iN > Service > TechLine > TechLine Connect

Or call (800) 421-1900, option 9

WARRANTY QUESTIONS

If you have any warranty administration
questions relating to warranty claim
templates, and claim filing procedures, please
contact:

Motorcycle Warranty Online:

iN > Service > Warranty & HondaCare >
Warranty Connect Filing

Or call (800) 421-1900, option 7

[ REPAIR PROCEDURE }

Remove the original owner’'s manual from
underneath the seat and replace it with the
new owner’'s manual with a part number of
00X31-MLC-6010.

1. Unlock the seat [1] using the ignition key [2]
as shown below.
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2. The owner’'s manual is packed in the
document bag [3] under seat.

Remove the rubber strap [4] from the seat
to free the bag.

3. Remove the owner’s manual with the part
number 00X31-MLC-6000 and discard it.

4. Install the replacement owner’s manual [5]
with part number 00X31-MLC-6010 into the
document bag [3].

[6] —

5. Place the document bag onto the seat and
secure it with the rubber strap.

6. Reinstall the seat by inserting the hooks of
the fuel tank and frame into the slits in the
seat, and then push the rear of the seat
down to lock it in place.
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