
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 50 

B O D Y / C H A S S I S

H V A C  S Y S T E M  V E N T  C O N T R O L S  Range Rover
• 23-24MY Range Rover

Customer Voice:
• A customer may report lack of airflow from the face vents and or a 

whistle type noise from the defroster vent area.

Technical Description:
• This may be caused by the HVAC face vents being closed when the 

face mode operation is selected.

Status:
• New for Range Rover L460 mode variants, instead of having thumb 

wheels on the face vent registers to open and close the individual 
vents, the individual vents are controlled electronically through the 
touch screen.

• Depending on the mode and temperature selected, the face registers 
may close automatically, then when the face vent mode is selected 
the registers may not automatically open.

• Should a customer express a concern, please verify that the 
individual face vent registers are open on the touch screen menu.

• The HVAC modes and register controls are covered in the OHB.


