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M1635 (REV A): SKYLINE OS UNIVERSAL SOFTWARE UPDATE

Reason for Revision
Refer to Table 1.

Table 1. Document History

Revision (Rev) Description
Updated various sections:
2024-04-23| A |, |Updated: Vehicles Affected, Required
Dealer Action and Troubleshooting
2024-03-07| - [Initial release

Date Rev

Purpose for Service Bulletin

NOTE
Service Bulletin M1635 supersedes M1625. Repairs made
to vehicles after March 7, 2024 following M1625 will not be
accepted through warranty. Warranty claims on repairs
made prior to March 7, 2024 will be accepted following
standard claim submission policy and process.

This bulletin informs dealers that there is a Skyline™ OS
software update for the 2023 and 2024 Touring vehicles
equipped with an Infotainment Control Unit (IFCU). This
software update (240002237D) will bring 2023 and 2024 IFCU
equipped vehicles to the same software version.

The software update will also address a series of bugs within
2023 vehicles equipped with the Skyline™ OS.

This update should be applied to all current software versions:
240001467D, 240002100D and 240002111D.

This is a multi-step software update that also contains the latest
Amplifier software (1.3.8.0).

Vehicles Affected

2023: CVO Street Glide (FLHXSE), CVO Road Glide
(FLTRXSE)

NOTE

2024 (models built prior to March 3rd, 2024): Street Glide
(FLHX), Road Glide (FLTRX), CVO Street Glide (FLHXSE),
CVO Road Glide (FLTRXSE), CVO Road Glide ST
(FLTRXSTSE)

Markets Affected

All markets affected.

Part Numbers

NOTE

If replacing or installing a Parts and Accessories (P&A)
Amplifier, only USB2 is require to update the Amplifier.

Refer to Table 2.

Table 2. Part Numbers
Model Year Part No. | tem :Zi)::crip- Market
2023 70901090 |IFCU DOM
2023 70901092 [IFCU HDI
2023 70901093 [IFCU ROW
2024 70901090A[IFCU DOM
2024 70901092A[IFCU HDI
2024 70901093A[IFCU ROW

USB Drive Best Practices

To optimize software updates and minimize potential issues,
follow these best practices regarding your USB device.

+ Use a reputable brand of USB flash drive (e.g., SanDisk,
Kingston, Samsung, PNY)

+ Use a dual USB-A/USB-C drive (no adapters)

* Choose a drive with at least 100 MB/s read/write speed,
typically specified on the packaging (e.g. "Speed up to
200MB/s").

« Ensure the drive is formatted properly for your device:
» IFCU/Skyline OS, Amplifier: exFAT
» Pan America/Sportster S/Nightster S TFT Gauge, GT/GTS
Radio: FAT32

* Only have one update file on the drive at a time. Review
specific installation instructions to verify the correct file or
folder is copied to your USB.

+ Drive size should be 32GB. Drives larger than 32GB can't
be formatted to FAT32 and will not work for updates requiring

that format.
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NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Required Dealer Action

Table 3.
Action :
Required Resolution
Actionable:

NO |:|
YES @

Any vehicle, component or software related issues
must be performed according to the service bulletin
procedure.

NOTE

Connect vehicle to a battery tender and confirm the battery is
at full charge prior to starting the update process.

For additional instruction see IFCU update video and IFCU
update instructional document on the Infotainment Control Unit
(IFCU) Support Resources page.

Two separate thumb drives with USB-C will be required.
They will be referenced to as USB 1 and USB 2.

1. Check software version:

a. Select: Settings (on IFCU)

b.  Navigate: Info > Product

Information

System > System

2. Two required software files need to be downloaded for the
Skyline™ OS.

a.  Software files may be found on: Service Information
Portal (SIP).

b.  Refer to (link): Infotainment Support Resources.

c. Download file to thumb drive designated USB 1:
INSTANA_240002213D

d. Download file to thumb drive designated USB 2:
INSTANA_240002237D

3. Unzip the downloaded file titled: INSTANA 240002213D.

a. Make sure there is only one Folder on USB 1. See
Figure 2.
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Figure 2. One File on USB 1
4. Unzip the downloaded file titled: INSTANA_240002237D.

a. Make sure there are three Folders and one file on
USB 2. See Figure 3.
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Figure 3. Three Folders and One File on USB 2

5. NOTE
Depending on the vehicle's current Software version(s), all

updates may not need to be done. The IFCU will
automatically skip those not needed.
Turn vehicle ON in ACCESSORY MODE.

6. After the IFCU has fully booted up and the main menu is
visible, insert Universal Serial Bus (USB) 1 into the vehicle's
USB cable.

a. See vehicle's owner's manual for USB cable location.

7. Follow prompts on the IFCU screen.

8. When the update is complete, you will be instructed to

remove the USB. The IFCU will reboot automatically once
USB 1 has been removed.

9. After the IFCU has fully booted up and the main menu is
visible, insert USB 2 into the vehicle's USB cable.

a. See vehicle's owner's manual for USB cable location.
10. Follow prompts on the IFCU screen.

a.  There will be multiple updates performed while USB
2 is connected and the IFCU will reboot multiple
times.

11. See Figure 4. After the last update has been completed,
a pop-up message will say: Updates Completed. Software
is equal to or newer than USB.

a.  This message will only display for 10 seconds and
then will self-clear.
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Updates Completed. Software is
equal to or newer than USB

Figure 4.
12. Remove USB 2.

13. Turn vehicle OFF for 60 seconds.

14. All software Updates have been completed. Verify through
IFCU:

a. Skyline OS

b.  Navigate: Settings > System > System info > Product
information

c.  Amplifier

d. Navigate: Settings > Sound > Speaker Setup >
Device Status > Info

e.  Verify audio is heard.

NOTE

When doing multiple vehicles, notice that additional folders are
being added to the USB drives by the IFCU. This is normal and
those empty folders do not affect the update process from
vehicle to vehicle.

Troubleshooting

For troubleshooting help see Infotainment Control Unit (IFCU)
Support Resources on the IFCU SIP page that will have a
Troubleshooting guide.

1. From the www.harley-davidson.com website.

a.  Select: Software Updates. This links to Infotainment
Support Resources.

b.  Select: Infotainment Control Unit (IFCU). Located in
Table of Content.

c.  Select: Infotainment Control Unit (IFCU) Support
Resources. Located within the Infotainment Control
Unit (IFCU) subject header. See Infotainment Control
Unit (IFCU) Support Resources.

Credit Procedure

NOTE
Enter bulletin number M1635 into Event Comments.

Submit a warranty claim per Table 4.

Table 4. Skyline OS Universal Software Update

ITEM DATA
. PRD/MC/DEM -

Claim Type PDI/Standard claim
Problem Part Number Refer to Table 2.
Quantity Leave Blank
Primary Labor Code"” 1761
MY 2023 Labor Time 0.8 hours
MY 2024 Labor Time 0.6 hours
Customer Concern Code 9203
Condition Code 1761

(1) Download may be required

An additional 0.1 hour of labor has been added to labor code
1761 to reimburse dealers for the time needed for the one time
download of the software onto Universal Serial Bus Type-C
(USB-C) thumb drive(s). Each credited claim will be paid a total
of 0.8 hours for Model Year (MY) 2023 vehicles and 0.6 hours
for Model Year (MY) 2024 vehicles. This time includes the
additional 0.1 hour mentioned above.
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