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Check Campaigns/Actions screen in ELSA on the day of repair to verify that a VIN qualifies for repair under this
action. ELSA is the only valid campaign inquiry & verification source.

v' Campaign status must show “open.”

v If ELSA shows other open action(s), inform your customer so that the work can also be completed at
the same time the vehicle is in the workshop for this campaign.

Volkswagen is providing a software update for certain 2021 model year Volkswagen ID.4
vehicles in order to bring the vehicle’s software level up to 3.2.12. This will make it possible for
these vehicles to receive future over-the-air (OTA) software updates.

On or about April 30, 2024, the campaign code will be applied to affected vehicles.

Owner notification will take place in May 2024. An owner letter example is included in this
bulletin for your reference.

This campaign expires on April 30, 2029. Work must be performed on or before this date to be
eligible for payment. Keep this expiration date in mind when scheduling customers for this
action. If a customer wishes to have this work performed after the expiration date, your normal
parts and labor cost associated with this work will apply.

Please alert everyone in your dealership about this action, including Sales, Service, Parts
and Accounting personnel. Contact Warranty if you have any questions.

Dealers must ensure that every affected inventory vehicle has this campaign completed before
delivery to consumers.

Fill out and affix Campaign Completion Label (CAMP 010 000) after work is complete.
Labels can be ordered at no cost via the Compliance Label Ordering portal at www.vwhub.com.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Claim Entry Instructions

The labor times listed here may differ from the labor operations and labor times listed in ELSA.

After campaign has been completed, enter claim as soon as possible to help prevent work from being duplicated
elsewhere. Attach the ELSA screen print showing action open on the day of repair to the repair order.

If customer refused campaign work:
v' U.S. dealers: Submit request via WISE under the Campaigns/Update/Recall Closure option.

Service Number | 97H1

Damage Code | 0099

Parts Vendor Code | WWO

Claim Type | Sold vehicle: 7 10
Unsold vehicle: 7 90

Causal Indicator | Mark labor as causal

Vehicle Wash/Loaner | Do not claim wash/loaner under this action.

Loaner/rental coverage cannot be claimed under this action. However, loaner/rental
may be covered under the current loaner/mobility program. Please refer to the
Volkswagen Warranty Policy and Procedures Manual for loaner claims information and
reimbursement details.

Criteria I.D. | 01, 02 or 03

LABOR
Labor Op Time Units Description
GFF/Guided functions
015000 10 SEE ELSA (setup + battery charger)
2706 02 99 25 TU per bus sleep Perform up to three bus sleep procedures
0121 00 04 SEE ELSA Test drive
Time stated on GFF/Guided functions
0150 00 60 . .
diagnostic protocol(s) (flash + GFF functions)

NOTE: If the software update and related GFF work is performed on more than one
diagnostic session, the multiple GFF logs can be added together.

Ensure the GFF logs are added together correctly. For example, two logs from the same
diagnostic session are not allowed.

Claims and GFF logs may be audited to ensure that the actual GFF log time is being
claimed.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Customer Letter Example (USA)

<MONTH YEAR>

<CUSTOMER NAME>
<CUSTOMER ADDRESS>
<CUSTOMER CITY STATE ZIPCODE>

This notice applies to your vehicle: <MODEL YEAR> <BRAND> <CARLINE>, <VIN>
Subject: Service Action 97H1 - Vehicle Software Update to Level 3.2.12

Dear Volkswagen Owner,

As part of Volkswagen's ongoing commitment to customer satisfaction, we are informing you of our decision to
conduct a service action on certain 2021 model year Volkswagen ID.4 vehicles. Our records show that you are the
owner of a vehicle affected by this action.

About this Service Action

Volkswagen is providing a software update for certain 2021 model year Volkswagen ID.4 vehicles in order to bring
the vehicle’s software level up to 3.2.12. This will make it possible for these vehicles to receive future over-the-air
(OTA) software updates. This software update will take your authorized Volkswagen dealer up to three hours to
complete and will be performed for you free of charge. Please keep in mind that your dealer may need additional
time for the preparation of the work, as well as to accommodate their daily workshop schedule.

What should you do?

Please contact your authorized Volkswagen dealer without delay to schedule this work. To set up an appointment
online, please visit www.vw.com/find-a-dealer.

Additional Information

e This service action will be available for you free of charge only until April 30, 2029. If you wish to have
this work performed after that date, your dealer’s normal costs associated with this repair will apply.

e If you are the lessor and registered owner of the vehicle identified in this action, please forward this letter
immediately via first-class mail to the lessee within ten (10) days of receipt.

e If your authorized Volkswagen dealer fails or is unable to complete this work free of charge within a
reasonable time, if you have changed your address or sold the vehicle, or if you should have any questions
about this communication, please reach out to us using your preferred method of communication at
www.vw.com/contact or by calling us at 800-893-5298.

e To check your vehicle’s eligibility for repair under this or any other recall/service campaign, please visit
www.vw.com/owners/recalls and enter your Vehicle Identification Number (VIN) into the Recall/Service
Campaign Lookup tool.

We apologize for any inconvenience this matter may cause; however, we are taking this action to help ensure your
vehicle continues to meet and exceed your expectations.

Sincerely,

Volkswagen Customer Protection

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Required Tools

(or newer equivalent)

— Diagnostic Tester
- === _.08) Battery Tester/Charger
'\“ - l E -i[ _VAS6150D-
R 99 Sl i -VAS5908- .
| (or higher)
Diagnostics Interface USB Module
W-LAN -VAS6154/4A-
- - included with - -
VAS6154A (included with -VAS6154A-)

(or newer equivalent)

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Repair Instruction

Section A - Check for Previous Repair

(@) Tip

If Campaign Completion label is present, no further work is required.

: ] g z o Enter the VIN in Elsa and proceed to the
Applicable criteria  Campaign/Action “Campaign/Action” screen. P

ID(s Status
) (@i

Open 1 On the date of repair, print this screen and keep a
copy with the repair order.

e Confirm the Campaign/Action is open <arrow
EXA M P I E 1>. If the status is closed, no further work is
required.

e Note the Applicable Criteria ID <arrow 2> for
Start Designation use in determining the correct work to be done
and corresponding parts associated.

Campaign/action

W-SERW_ACT -
15-11-1 -
20e110 A CRITICAL REPAIR STEP

2081213 RECALL =

2017-05-16 A-RECALL - & STOP! ©

If multiple software update Campaign/Actions are
EXAM P L E open, they must be performed in order of the Start
date <arrow 3>. The oldest should be performed

first.

o All Safety Recalls must be completed prior
to completing this campaign.

e Vehicles assigned Criteria 03:
o Proceed to Section B
e Vehicles assigned Criteria 01 or 02:

o Proceed to Section C

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Section B — Restore OTA Functionality (Criteria 03 ONLY)

@ NoTE

When connecting the charger to the battery, connect
the positive cable to the positive charging terminal for
the battery and connect the negative cable to the
grounding lug on the chassis. DO NOT connect the
ground cable directly to negative terminal of the
battery.

} . Guided Functions ¥ I
1|J Application server 1 system 2 Java 21 *
1 8124 - Check identification data > .
8124 - Event memory check / erase
2(l 8124 - Perform software configuration 2
Pl 8124 57
)
23 0
)

w Run Cancel

Open the hood.
Open the battery cover.
Attach the battery charger.

Connect the VAS6150X/VAS6160X Diagnostic
Tester to the vehicle.

Start the ODIS program.
In diagnostic address 8124, select the test plan,
“8124 — Reset over-the-air update warning.”

Follow the test plan instructions to restore OTA
functionality.

Activate bus sleep:
o Remove battery charger.

o Remove diagnostic interface from
vehicle.

Close all doors and hood.

o Lock vehicle with remote and leave
vehicle locked for at least five minutes.

Switch on ignition.
Reconnect diagnostic interface.

Proceed to Section C

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Section C — Perform SVM Update (All Vehicles)

@ NoTE

Prior to launching the VAS Diagnostic Tester and starting an update, ensure the following conditions are
met;

v' The ODIS software is completely up to date.
e Refer to the “Current ODIS Service Version” circular found in Elsa2Go Service References.

v/ The battery charger is connected to the vehicle battery and remains connected for the duration of
the software update.

e Battery voltage must remain above 12.5 volts for the duration of the software update. Failure to
do so may cause the update to fail, which could result in damage to the control module. Control
modules damaged by insufficient voltage will not be covered.

v/ The screen saver and power saving settings are off.

o Failure to do so may result in the tester entering power save mode during the software update,
which could result in damage to the control module.

v" The VAS Diagnostic Tester is plugged in using the supplied power adapters.

e Under no circumstances should the tester be used on battery power alone during the software
update. Failure to do so may result in the tester powering off during the update, which could
result in damage to the control module.

v" The VAS Diagnostics Interface MUST ONLY be connected to the tester with a USB cable.

e Performing a software update using a Bluetooth or WiFi connection increases the risk of losing
connection during the update, which could result in damage to the control module.
It also greatly increases the time required to perform the update. Requests for additional time
or parts will be denied if the GFF log shows the update was performed using Bluetooth or WiFi.

Radiator Fan(s) may cycle ON high speed during the Update Process! There is a serious risk that personal injury
may result if contact is made with spinning fan blades. Keep hands and all objects away from Radiator Fan(s) during
Update Process!

(i) ip

To Update-Programming using SVM, review and follow instructions in Technical Bulletin 2014603: Software
Version Management (SVM) Operating Instructions.

The SVM Process must be completed in its entirety so the database receives the update confirmation response. A
warranty claim may not be reimbursed if there is no confirmation response to support the claim.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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@ NoTE

e Damages resulting from improper repair or failure to follow these work instructions are the dealer’s
responsibility and are not eligible for reimbursement under this action.

o Diagnosis and repair of pre-existing conditions in the vehicle are not covered under this action.

@ NoTE

e All campaign software updates must be completed during a single, standalone ODIS Diagnostic Session.
You must fully complete this campaign and send all logs before beginning any other campaigns or
operations.

e Ifthere are any ODIS “Hot-Fix” patches installed, they must be removed from the scan tool before beginning
this operation. ODIS “Hot-Fix” patches may affect the update process.

Before starting the software update, the following conditions must be met:
e ODIS Service version MUST be completely up to date.
e ODIS Feedback must be set up correctly:

o See communication: Offboard Diagnostic Information System Service (ODIS Service), Number:
VOS-22-06 / Subject: Dedicated Email Server Configuration & Feedback Settings/ Date: Feb.
1, 2022

Dealership’s internet firewall settings must meet the specified requirements.

o See communication: Diagnostic Device Hardware & Windows®, Number: VHW-22-15 / Subject:
VAS Diagnostic Device Firewall Settings / Date: December 19, 2022

e ODIS user must have SFD access.

o See communication: Offboard Diagnostic Information System Service (ODIS Service), Number:
VOS-21-08 / Subject: ODIS Login — SFD Functions / Date: Mar. 11, 2021

ODIS user must have GRP access.

o See communication: Offboard Diagnostic Information System Service (ODIS Service), Number:
V0S-24-35 / Subject: ODIS log in Procedure for Group Retail Portal (GRP) / Date: Mar. 27, 2024

Windows Power Options must be set according to the ODIS tester setup directions:

o See communication: Diagnostic Device Hardware & Windows®, Number: VHW-22-13 / Subject:
Change Power Options in Windows® 10 / Date: Nov. 1, 2022

o The “Device Power Management” sections from the VAS 6150X Diagnostic Laptop — Unpacking
and Setup Instructions can also be referenced.

Only one key can be in the vehicle when performing this software flash.

The vehicle key’s battery must be ok.

Any additional keys must be a minimum of 20 meters away from the vehicle.
The car MUST NOT be hooked up to a high-voltage charger.

If the work steps have to be interrupted for any reason, the best stopping point is at one of the bus sleep
steps.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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A CRITICAL REPAIR STEP

& STOP! @

Before starting programming, it is essential to
perform the following actions for the -VAS5908-
battery charger.

The battery charger's default setting will switch the
charger off automatically after a period of time. To
prevent this, the following must be carried out.

Switch it OFF and then ON again each time the
charger is connected.

The battery charger’s display must have switched off
before it’s restarted.

The charging time can be changed in the charger’s
settings menu (access code = 6161). Refer to the
owner’s manual for further information. DO NOT
change any settings that will damage the charger or
the vehicle.

e Connect battery charger -VAS5908-.

e When connecting the charger to the battery,
connect the positive cable to the positive
charging terminal for the battery and connect the
negative cable to the grounding lug on the
chassis. DO NOT connect the ground cable
directly to negative terminal of the battery.

@ NoTE

If the customer is enrolled in Car-Net and they have
the myVW app downloaded on their phone, they may
receive several notifications during the update
process.

A CRITICAL REPAIR STEP

e Check for pre-existing faults.

& STOP! @

e Diagnosis and repair of pre-existing conditions are not covered under this action.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

97H1 Page 9 of 28




@ NoTE

e The service interval display may be reset by the software configuration. The current service interval must
be read out first and rechecked in Step 7 after the software updates are complete.

e |tis also possible that the service interval could be reset on a previous service visit if a software configuration
was carried out on the vehicle. Therefore, the service interval should be compared to the vehicle’s service
records. If there is a discrepancy, the service interval values will have to be adjusted accordingly.

e Service interval adaptation channels:
o $0548 (distance driven since the last inspection)
o $0549 (time since the last inspection)

e Using Operating mode “OBD”, check 005F adaptation channels $0548 and $0549 for the current service
interval settings (OBD > DA 005F > Adaptations).

e Record the current values.

Control modules | Results
D05F - Information electronics 1 (UDS / ISOTP / 10A035842J / 0561 / H20 / EV_MUICASSAFEPart /0010C  DTC Memory - -a)
Adaptation/parameter RDID  Current value Input Unit ~
[LOLFIX_Maximum_time_to_next_time_based_sernvice_event 265 d
* |Inspection, distance driven since the last inspection $0548
[LOL_FIX_Set_mileage_since_last_mileage_based_service_event 12,500 krm
* Inspection, time since the last inspection 50549
[LOLFIX_Set_time_since_last_time_based_service_event 325 d
Filter; |inspect l
Restore
$ =
005F - ANP P4

TIP: Enter “inspect” in the Filter field <arrow> and both adaptation channels will be shown.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 1 — Perform Software Update SVM

@ STOP! @

DO NOT start the flash and leave the vehicle unattended overnight, or for long periods of time. Doing so can cause
irreparable damage to control units or lead to inaccurate log times. Requests for additional GFF time and/or damage
to control units caused by the flash running overnight will be denied.

@ NoTE

Flashing times will vary. The time it takes to complete the software updates is dependent on several factors, including
the workshops internet download speed.

@ NoTE

Only one key can be in the vehicle when performing this software flash.

The vehicle key’s battery must be ok.

Any additional keys must be a minimum of 20 meters away from the vehicle.
The car MUST NOT be hooked up to a high-voltage charger.

The seat belt must NOT be inserted into the buckle.

The driver door must be open.

@ NoTE
— — The battery charger may shut off automatically after
e . several hours due to a default setting. Each time the
G @ ._T- = battery charger is reconnected, it must be turned
! . "= M OFF and then back ON to reset the charging start
- ' : time.
": ) I v -
. = "“;“;:;‘:;‘m& e Turn battery charger OFF, then back ON.
It LLALLALLLLLLLY
= e Connect battery charger.

e Cycle the ignition OFF, then back ON.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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e Confirm that scan tool is communicating with
the diagnostic head by USB <Green Arrow>.

o Ifthe Bluetooth symbol is shown <Red
Operaling modes % | « Arrow> then disconnect the diagnostic
head from the vehicle and reconnect
Diagnasis
the USB cable to the diagnostic head
B ceo and then reattach to the vehicle.

B Elach e Upon ODIS startup, verify the “Diagnosis”
operating mode is selected <as shown>.

ﬂ Bluetooth is being used,
m Cable is being used.

e  Turn the hazards on.

A CRITICAL REPAIR STEP

TSTOP! ©

If any of the modules being updated are offline, the communication issue must be addressed prior to starting this
software update.

Diagnosis and repair of pre-existing conditions are not covered under this action.

- - —_— - - - e Once the GFF scan is complete, select

| Control modules | Orders DISS}TSB Test plan Operaﬁon‘Specid Functions “Special functions” <arrow 1>, then “Adapting

T S DR P software” <arrow 2>, then select “Perform test
Status Tests <arrow 3>.

5F - Information electronics 1-J794

- 5F - Installation status testreset DTC memory
Software version management

- A:hplsnﬁm (offine),

- Adapting software 2

- Code online control

- Ctrl. module software configuration

= Function clearing system (FES)

Parameterize control module online

- Component protection functions

Perform test... [Dsphy documents

e gy e e i “
= i Y @ e Select the correct option to “Update software
" : - o =y via action code”.

|oiss|rsa [opeatn Operstng modes &«

o [ ]
. ‘ .
-
e — .
roe

Prease sekect

\ & [
[ || =

eson I

2: Update software via action code ‘

Kli<] | » =

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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. — ® NoTE
| Onlirve i
|9 2rive e ! Using Bluetooth or WiFi for this action is
|| (3 suepor. PROHIBITED!
— LECR | = Damage caused to electronic components during
the SVM flash process is not covered.
Trace ®
ead out Bus trace e Enter the corrective action code (SVM code) as
listed below.
[ il cancel |
] SVM code
[_ End |
o Select “Accept” <arrow> and follow the on
screen prompts.
® NoTE
Do not unplug the sound generator.
Fecememisvm
@ Windows Security Alert b | @ NOTE
. O Windows Firewall has blocked some features of this app If the Windows Firewall popup appears, ALL
S _ _ network options should be checked. Failure to do so
:;?wdg::;ﬁm‘ﬁ" has blocked some features of Offboard Diaglauncher on all public and private Could cause the update tO fa||
D
Publisher: Yolkswagen AG
Path: C:\program files
1 ﬁ‘ A Y

Allow Offboard DiagLauncher to communicate on these networks:
Private networks, such as my home or work netwark

Public networks, such as those in ainports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

GAII:M access Cancel

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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p

FLASH FRF > M

ice (ERS) >

(sVM)

The software adaptation for the Software Cluster Embedded 1 control module is being performed

A CRITICAL REPAIR STEP

Note

The testis performing an aperation that cannot be stopped.
User input is not possible at this time.

10% Estimated remaining time: 00:04:15

$STOP! ©

The initial update may take several minutes to start.

Multiple control modules are updated during this
procedure. Some modules will take a while to be
updated. DO NOT cancel the update procedure,
turn the ignition off, remove the battery charger, or
interrupt the update procedure in any way. Doing so
could cause irreparable damage to control units,
which is NOT covered under this action.

Error: 12V power supply. Safely park
the vehicle! See owner's manual.

@ NoTE

In-vehicle messages and warnings stating the HV
battery state of charge is at 0% may occur during
this software update process. This is normal.

@ NoTE

If the progress bar for the first update stops briefly at 6% (it may also appear that the progress bar stops at 10%
briefly, then quickly goes to the end), there may be a firewall issue.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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@ NoTE

If error code ERP0215 occurs:
Cause:

number/HW part number/hardware/software):

Possible Corrections:

Manually identify the affected control module(s), or start a new GFF session and repeat SVM 4D80.

Perform a bus sleep or reset the control module, then repeat SVM 4D80.

On at least one control unit, the operating conditions for the measure are not fulfilled (for example, incorrect SW part

@ NoTE

If error code ERP0225E occurs:
Cause:

“identified” or “reachable”.
Possible Corrections:
If a module cannot be manually identified:
e  Switch off ignition
e Send diagnostic protocol online
e Disconnect diagnostic interface from vehicle
e Restart ODIS
e Remove the fuse for the module that had the failure for 10 seconds
¢ Reinstall the fuse
e Perform a bus sleep
e Start a NEW GFF session
¢ |dentify the module
e Repeat SVM 4D80

The measure cannot be carried out because of missing control unit data. Often not all necessary control units are

@ NoTE

If a message appears stating that the communication path cannot be changed to DolP:
e Send the diagnostic protocol online
e Cancel the test plan
e Turn the ignition OFF
e Disconnect the diagnostic head from the vehicle AND the diagnostic tester for a few minutes
e Restart ODIS
o Reconnect diagnostic head to vehicle and diagnostic tester
e Repeat SVM 4D80

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

97H1 Page 15 of 28



@ NoTE

reset”, or similar message:

If a message appears stating that there was a malfunction with the USB interface, the “readiness code not

SlesOrCE DA Sees (LS| > SCTlaigvarsinaManagemart (5Tt

ElectronicsRepairService (ERS) - SoftwareVersionsManagement (SvM)

FLASH FRF-> M
Software adaptation for the Electric drive system was again not performed successfully

and is being aborted. Rectify the following erroneous flash preconditions:
The following malfunction has occurred: 1. Readiness code not reset

/1111 IUSB 2.
3.

Continue with the button <Complete/Continue>.
Complete/Next

e Send the diagnostic protocol online

e Cancel the test plan

e Turn the ignition OFF

o Disconnect diagnostic interface from vehicle

e Restart ODIS

e Perform a bus sleep

o Reconnect diagnostic head to vehicle and diagnostic tester
o Start a NEW GFF session

e Repeat SVM 4D80

@ NoTE

WERB ticket for further direction.

If errors occur and the information provided in these instructions does not resolve the concern, please create a TAC

@ NoTE

If the flash ends with a generic error:
e  Switch off ignition
e Send diagnostic protocol online
o Disconnect diagnostic interface from vehicle
e Restart ODIS
¢ Remove the fuse for the module that had the failure for 10 seconds
¢ Reinstall the fuse
e Perform a bus sleep
o Start a NEW GFF session
e |dentify the module
e Repeat SVM 4D80

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To

determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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et mocates | Ordare | DS | 53 | est i | ipeadine] Specta Funcion e Pay attention to the status report of the control

paiSenice (CRES) - Sofvar s  Gomplteet module updates.
OUTPUT —>
|; 6()‘1 ;M- “‘!‘l‘t; DSDLQ IO C d OK nu u F Ih \l OK il H H
O ey O rkebicobto A e Any module stating NOT OK will have to be
16: 008C Hybrid battery management DSDL2 10 .
17: 0042 Driver's di lectronics DSDL2 10 + Coding OK
T o e e weoeos oL S i OK updated again.

19: 00B7 Interface for access/start system DSDL2 |0 + Adaptation/calibration OK.
20: 007E Display unit Driver display Coding OK

21: 00C6 High-voltage battery ch: Coding OK + Adaptation/calibration OK H “ ” H H
55 006 e viow Samara eystem DI0LZ I8+ Codng Of o e Selecting “Complete/Next” will begin another
23: 0016 Airbag DSDL2 10 + Coding OK + Adaptationicalibration OK

£ G0 Clme Convorodl Codig O + Acepatoncat .‘:,:,‘éi attempt to update the control module.

ZB: 0036 Seat adjustment, driver side DSDLZI0

25: 008 Rear ivers sk doorslacronics DSDLZ 10+ Coding OK e It may take more than one attempt to update
30: 00BC Rear passenger side door electronics DSDL2 10 + Coding OK
31: 005F Informatis [ ics 1 DSDL2 10 + Coding OK + Ad: tionicalibration OK

55 15 Ko s S o cnan AL 1 o R - espoarion O every control module.

& 1€ € Help | Gancel test

¢ Do not end the diagnostic session

e DO NOT proceed to the next SVM update
until SVM 4D80 has 100% completed
successfully.

Proceed to Step 2 for performing vehicle bus sleep.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 2 — Perform Bus Sleep Procedure

e Carry out the following steps in the specified sequence to put the vehicle in a bus sleep.
o Switch off the ignition.

e Turn off the hazards.

e Remove diagnosis interface from the vehicle diagnosis connection.

e Remove battery charger from the 12V battery.

e Close front and rear lid as well as all doors.

e Lock vehicle.

o Move vehicle key (remote control) at least 20 meters away from the vehicle.
o Wait at least 15 minutes until the vehicle is in bus silence.

e Then unlock vehicle again.

e Connect and switch on battery charger.

e Insert diagnosis interface on vehicle diagnosis connection.

e Switch on the ignition.

e Place a vehicle key (remote control) in the center console on the reader coil.

Proceed to Step 3 for performing software configuration via SVM.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 3 — Perform Software Configuration via SVM

- B =
W ‘v
e Lo

\ 1(%““'“““.“““%

@ NoTE

The battery charger may shut off automatically after
several hours due to a default setting. Each time the
battery charger is reconnected, it must be turned
OFF and then back ON to reset the charging start
time.

Status Tests

5F - Information electronics 1-J794

o 5F - Installation status testreset DTC memory

Software version management

Perform test... [Dsplay documents

Operafing modes 2
“ Blustooth is being used, % Dlagnosis
§ oBD
Cable is being used.
8 Flach
IContml modules | Orders DISSWTSB Test plan Operaﬁon‘Specid Functions
Tests for the entire vehicle

e Turn battery charger OFF, then back ON.
e Connect battery charger.

e Turn the hazards on.

e Confirm that scan tool is communicating with
the diagnostic head by USB <Green Arrow>.

o If the Bluetooth symbol is shown <Red
Arrow> then disconnect the diagnostic
head from the vehicle and reconnect
the USB cable to the diagnostic head
and then reattach to the vehicle.

e Upon ODIS startup, verify the “Diagnosis”
operating mode is selected <as shown>.

e Once the GFF scan is complete, select
“Special functions” <arrow 1>, then “Adapting
software” <arrow 2>, then select “Perform test”
<arrow 3>.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Diesier casgs Engne: i engine coes
Ro:
piss|Tsa Operation
Sevicat2
select acton
2
Wihthe hep of e soffware = o e cortrol
conversions and fetoirs 3

b Measurament

Praase seisct on

fi= @

T
5 Cancel

2: Update software via action code ‘ =

& [K](<] | Concenes | » =@

@) Online help

| ‘ ¥ Support..

Accept

- Info ¥

Trace ®

ead out

Bus trace

Iii Cancel
|!. End .

ElectronicsRepairService (ERS) -> SoftwareVersionsManagement (SVM)
OUTPUT —>

The following control modules have been updated to a recent version number: A

1: C002 Software Cluster Embedded 1 DSDL2 IO + Adaptation/calibration OK

2: 0019 Data Bus OBD Interface DSDL2 10 + Adaptation/calibration OK

3: 8123 Application server 1 system 1 adaptive DSDL2 |0 + Adaptation/calibration OK

4: 8124 Application server 1 system 2 Java Adaptation/calibration OK

5: 00B7 Interface for access/start system DSDL2 IO + Adaptation/calibration OK

6: 0075 Emergency call module and communicatien unit Flashing OK + DSDL2 |0 + Coding OK +
Adaptation/calibration OK

7- 0631 Multifunction Steering Wheel Control Module Adaptation/calibration OK

8: 0001 Engine electronics Coding OK

9: 0003 Brake Electronics DSDL2 10 + Coding OK + Adaptation/calibration OK

10: 0009 Electronic central electric DSDL2 |0 + Adaptation/calibration OK

11: 0023 Brake boost Coding OK

12: 003C Lane change assistance DSDL2 10 + Cading OK

13: 0051 Electric drive Adaptation/calibration OK

14: 0013 Distance regulation DSDL2 10 + Coding OK + Adaptation/calibration OK

15: 0044 Power Steering DSDL2 IO + Coding OK + Adaptation/calibration OK

16: 8128 Light line display 1 Adaptation/calibration OK

17: 008C Hybrid battery management DSDL2 IO v
40. ANAN Niisimce dooe ploctcomice DENLN IS

i s AL

Proceed to Step 4 for performing Bus Sleep Procedure

e Select the correct option to “Update software
via action code”.

@ NoTE

Using Bluetooth or WiFi for this action is
PROHIBITED!

Damage caused to electronic components (e.g. ECM,
TCM, etc.) during the SVM flash process is not
covered.

e Enter the corrective action code (SVM code) as
listed below.

SVM code

4C6F

e Select “Accept” <arrow> and follow the on
screen prompts.

e Pay attention to the status report of the control
module updates.

e Any module stating NOT OK will have to be
updated again.

e Selecting “Complete/Next” will begin another
attempt to update the control module.

¢ Do not end the diagnostic session.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 4 — Perform Bus Sleep Procedure

e Carry out the following steps in the specified sequence to put the vehicle in a bus sleep.
e  Switch off the ignition.

e Turn off the hazards.

e Remove diagnosis interface from the vehicle diagnosis connection.

o Remove battery charger from the 12V battery.

e Close front and rear lid as well as all doors.

e Lock vehicle.

o Move vehicle key (remote control) at least 20 meters away from the vehicle.
e Wait at least 15 minutes until the vehicle is in bus silence.

e Then unlock vehicle again.

e Connect and switch on battery charger.

e Insert diagnosis interface on vehicle diagnosis connection.

¢ Switch on the ignition.

e Place a vehicle key (remote control) in the center console on the reader coil.

Proceed to Step 5 for performing Learn VKMS Test Plan via GFF

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 5 — Perform VKMS Adaptation Test Plan

&5 Test Overview o x e Perform 0025 Immobilizer “VKMS
Adaptation” test plan.

(@) Tip

XCP debug After selecting “Self Test,” use the search function
and enter “VKMS” to aid in finding the test plan.

8125 - Component protection Application server 3 system 1 infotainn

Showroom mode

¥ 0025 - VKMS functions e Follow the on-screen prompts.
VIS adaptaton o Pay close attention to all steps outlined in the
002B - Steering column lock test plan and follow them exactly as described.
. s ¢ Do not end the diagnostic session.
W Documents wg Close

Vi e Ensure each component shows the VKMS
OKInot 0K configuration is OK.
The Vehicle Key Management System (VKMS) activation has been performed successfully. A
Component 1 Engme electronics -> VKMS configuration OK - FAZ002399E L] |f any Component does nOt Complete the
Component 3 Elacionic tonral dsciic - VKM contouranon OK - FAZ00Z905E VKMS adaptation, repeat the test plan.

Component 4: Data Bus OBD Interface -> VKMS configuration OK - FAZ002399E

Component 5: Information electronics 1 -> VKMS cenfiguration OK - FAZ002399E

Component 6: Emergency call module and communication unit -> VKMS configuration OK - FAZ002399E
Component 7: High-voltage battery charger -= VKMS configuration OK - FAZ002399E

Component 8: Burglary Protection Control Module FL -> VKMS configuration OK - FAZ002399E
Component 9: Burglary Protection Control Module FR -= VKMS configuration OK - FAZ002399E
Component 10: Burglary Protection Control Module RL -» VKMS configuration OK - FAZ002399E

Component 11: Burglary Protection Control Module RR -» VKMS configuration OK - FAZ002399E
Component 12: Software Cluster Embedded 1 > VKMS configuration OK

Component 13: Software Cluster Housekeeping 1 - VKMS configuration OK

Component 14

Component 15

Component 16

v

‘l( ( Help | | Cancel test

Proceed to Step 6 for performing manual basic settings

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

97H1 Page 22 of 28



Step 6 — Perform Manual Basic Settings and Adjust Temperature Setting (if necessary)
NOTE: this step is required for ALL vehicles

With the software update the basic settings of the steering angle sender -G85- and the end stops (soft stop) of the
electric window lifter might be lost.

e Perform manual basic settings of steering angle sender -G85-:
o Create drive readiness.
o Turn steering wheel completely to the left and hold in the end position for 3 seconds.
o Turn steering wheel completely to the right and hold in the end position for 3 seconds.
o Return steering wheel to straight-ahead position.
o Yellow steering light in cluster should go out.

e Adapt end stops (soft stop) of the electric window lifter for all windows:

o Lower window completely. Release the switch. Hold window switch in the down position, at the
second detent for 3 seconds.

o Raise window completely. Release the switch. Hold window switch in the up position, at the second
detent for 3 seconds.

e This software update may change the temperature units from Fahrenheit to Celsius. The setting can be

changed in the infotainment display by going to Settings > Unit Settings. This setting should be adjusted
based on customer preference.

Here's what's new
Y ® 3 . §
Experience the mobile online services 2
’

in your Volkswagen.

Press "Continue” to start your o~ ‘ |
registration. v/

Speed:

Temperature:

Remind me later

Tire pressure:

Electrical consumption:

Proceed to Step 7 for Adjusting Service Interval

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 7 — Adjusting Service Interval (if necessary)

@ NoTE

e The service interval display may be reset by the software configuration. The current service interval should
have been read out at the beginning of this repair.

e |tis also possible that the service interval could be reset on a previous service visit if a software configuration
was carried out on the vehicle. Therefore, the service interval should be compared to the vehicle’s service
records. If there is a discrepancy, the service interval values will have to be adjusted accordingly.

e Service interval adaptation channels:
o $0548 (distance driven since the last inspection)
o $0549 (time since the last inspection)

#5 Access Authorization X e From the OBD menu, go to: OBD > DA 005F >
Access authorization.

e Select “Implement” and then enter ODIS
login/password if prompted (to unlock SFD).

e Select “stop” to close the window.

Information
005F - Information electronics 1:

Activation information

Role currently enabled BASIC

Activation type Short: ime-controlled

Minutes currently remaining 26 minutes

Activation status SFD individualization feature set

Configure function

Use case Online activation ~

W Implement {| = Lock control module Stop

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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e Using Operating mode “OBD”, check 005F adaptation channels $0548 and $0549 for the current service
interval settings (OBD > DA 005F > Adaptations).

e |f the values are the same as the previoulsly recorded values, no change is necessary.
o If the values have changed, enter the correct values as needed.

Control modules | Results

D05F - Information electronics 1 (UDS / ISOTP / 10A035842. / 0561 / H20 / EV_MUICASSAFEPart /00100  DTC Memory ¥ u)

Adaptation/parameter RDID  Current value Imput Linit -
[LOLFIX_Maximum_time_to_next_time_based_service_event 365 d

~ |nspection, distance driven since the last inspection $0548
[LOLFIX_Set_mileage_since_last_mileage_based_service_event 12,500 Kk

* Inspection, time since the last inspection $0549
[LOLFIX_Set_time_since_last_time_based_service_event 325 d

Filter; |inspect l
epl | Reslore

005F - ANP P4

TIP: Enter “inspect” in the Filter field <arrow> and both adaptation channels will be shown.

Proceed to Step 8 for performing GFF test plans for faults created by the flash process

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Step 8 — Perform GFF Test Plans For All Faults Created by the Flash Process
NOTE: this step is required for ALL vehicles

Control modules | Orders  DISS | TSB | Testplan | Procedure | Special Functions

Control module list (68 entries)

Address  Event  Name
0003 16 Brake Electronics (0003 - Brake Electronics) (IEAG14517AQ 0518 ESC-ZF_EBCAT0)
0006 1 Seat adjustment, passenger's side (000 end Diagnosis 62 ME
0008 16 Gimate Control Module (EAS077275 | (@) Do you wantto end the current diagnostic session?
0009 5 Electronic central electric (1EA937089
0013 46 Distance regulation (0013 - Distance C{ | (1&) No
ey =
0015 12 Airbag (1EA959655EA 0376 \W40AIrbag )
0016 6 Steering column electronics systems (0016 - Steering column electronic systems) (1EA953507N 0071 GSM
<

Networking Diagram | Control Module List| Components List DTC memory list Equipment List

Cheek was ended.

is | @ Display... % Sorting...

)

Cire

e . Data
ke Elecironics (0003 - Brake Flecironics) (1EA614517AQ 0518 ESC-ZF EBC470)
it GFF: End GFF? gas
bt
@) The testplan was not completed. e

Would you like to continue Guided Fault Finding?
Note: If- No - s selected, all DTC memories will be erased and checked again and all diagnostic data will be released. )) On
The diagnostic log can be printed again or saved if necessary.

D s

w

ag (1EAQ59655EA 0376 VWAOArbag )

ering column electronics systems (0016 - Steering column electronic systems) (IEA953507N 0071 GSMMEB ) v

Info

0003 - Brake Electronics) (1EAG14517AQ 0518 ESC-ZF_EBC470)

SS|
dul
lect

(©

Exit GFF: End GFF? )

@' All DTC memory entries were erased. New or previously-known DTC memory entries
are present again. Calculate a new test plan?

%5

Exit Diagnosis and select “Yes” to end the
diagnostic session.

When prompted to continue Guided Fault
Finding, select “NO”.

GFF will be exited and faults will be erased.

Static faults created by the flash process will
remain.

When prompted, select “YES” to populate new
test plans.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Control modules | Orders | DISS | TSB | Testplan  Procedure | Special Functions
Tests in current test plan
Status Tests (sorted according to chances of success)
= E Important note when disconnecting the 12-volt battery
- [T] 0019 - - Deactivate activation
= [T] 4533 - Data Bus on Board Diagnostic Interface, CAN bus (implausible message)
= [T] cAN data bus, Jox <> J623, implausible signal
= [T] @85 - Steering Angle Sensor
- |j J428 - Control Module for Adaptive Cruise Control, implausible message
- E J533 - Data Bus on Board Diagnostic Interface, Malfunction
- E J769/J1086 - Data bus implausible message
- ﬁ 0042 - Adapt front limit stops and soft stops
Important note when disconneciing the 12-V/ battery
Perform test... | Documents || Select seff test... Remove

e  Work through all test plans for faults created
by the flash process.

e Reference any applicable TSBs that address
“ghost” faults.

e Pay close attention to all steps outlined in the
test plans and follow them exactly as
described.

e Exit GFF and send diagnostic protocol online.

@D NoTE

Driver assist systems will not require re-calibration
due to this software update.

A CRITICAL REPAIR STEP

& STOP! @

Perform a test drive above 20 mph/35 kph to
calibrate the three-phase drive -VX54-.

When performing this road test, the vehicle will
momentarily lose acceleration when the three-
phase drive -VX54- calibrates. Ensure the road test
is performed in a safe manner.

@ NoTE

Static faults may store in various control modules
during the flash.

The ID Light may not operate as designed after the
flash.

It may be necessary to perform the following in order
to clear the faults and restore the ID Light operation:

e Drive the vehicle a short distance (around
the parking lot, for example).

e Perform a bus sleep.

Proceed to Section D

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2024 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Section D — Campaign Completion Label

e Fill out and affix Campaign Completion Label,
part number CAMP 010 000, next to the vehicle
emission control information label.

(@) Tip

Ensure Campaign Completion Label does not cover
any existing label(s).

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
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