
The information contained in this letter supercedes and supplements any related policies and procedures in any previously 
released bulletins, the Warranty Manual, and/or previously released letters. Failure to read or distribute this letter will not 
exempt addressees from compliance with the information contained herein.  

Daimler Truck North America LLC 
 
 

 

REF #: ICI24-018 

Effective: 04/30/2024 

Release: 04/30/2024 

SUBJECT: SF687 Revised Bulletin 

This letter is to inform you that the SF687 work instructions have been revised: 
• On Table 3 the Parameter, Parameter Value, and Description has been updated to

“PGPC_OI_Config”, “A0394572658-001” and “A0394572658-001 PGPC OI config = 6”
respectively.

• Figure 6 has been updated to reflect the change on Table 3.

If you have questions or need further information, contact the Warranty Campaigns Department by 
submitting an inquiry using the Warranty Support Center (WSC) app, located on the DTNA Portal. 

REF #:  ICI24-016 

En vigueur:  04/30/24 
Date de 

sortie:  04/30/24

OBJET: SF687 – Bulletin Révisé 

Cette lettre a pour but de vous informer que les instructions de travail SF687 ont été révisées: 
• Tableau 3 the Paramètre, Valeur du paramètre, et Description des paramètres a été mis à jour

pour “PGPC_OI_Config”, “A0394572658-001” et “A0394572658-001 PGPC OI config = 6”.
• La figure 6 a été mise à jour pour refléter le changement apporté au tableau 3.

Si vous avez des questions ou avez besoin de plus d'informations, contactez le service des campagnes de 
garantie en soumettant une demande à l'aide de l'application Warranty Support Center (WSC), située sur le 
DTNA Portal. 

WARRANTY CAMPAIGNS DEPARTMENT 
P.O. Box 4090 800-547-0712
Portland, Oregon 97208-4090 

ATTENTION: Dealer Principal, Warranty Manager, Service 
Manager, Parts Manager 
Freightliner Dealers – U.S. and Canada 
Western Star and Sterling Dealers – U.S. and Canada  
FCCC Dealers – U.S. and Canada  
Thomas Built Buses Dealers – U.S. and Canada 
Direct Warranty Customers – U.S. and Canada 
Detroit Diesel Distributors 
Export Distributors 

If you have questions 
about this letter, please 

submit your inquiry using 
the WSC app on the 

DTNA Portal. 
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