XENTRY Tips

Vibrating Noises From the Area of the
2nd Row Seat Backrest When Driving

Topic number
Version
Function group
Date

Validity

Reason for change

LI191.12-P-077720

1

91.12 - Rear seats

4/15/24

Model series 296 with code 803

Compilaint

Vibrating noises from the area of the 2nd row seat backrest when driving

Attachments

File Description
IMG_4065.MOV Customer complaint
Cause

Tolerance between 2nd seat row seat backrest and load compartment trim

Remedy

Perform software update in the rear passenger compartment seat control units

Symptoms

Body > Body/Cab > Body noises > Vibrates/makes noises

Body > Seat > Noises > Cracking

Body > Seat > Noises > Grunting

Body > Seat > Noises > Knocks

Operation numbers/damage codes

Op. no. Operation text

Time Damage Note
code

16.04.2024 18:12
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