GROUP MODEL

ELE 2024MY
Carnival (KA4)

NUMBER DATE

323 April 2024

TECHNICAL SERVICE BULLETIN

SERVICE ACTION: PSM/IMS UNIT
REPLACEMENT (SA555)

SUBJECT:

This bulletin provides information regarding a 12V battery parasitic draw concern on certain 2024MY Carnival
(KA4) vehicles produced from August 28, 2023 through September 7, 2023. In these vehicles, the battery may
discharge slowly over time while the vehicle is parked, potentially resulting in a no-start condition due to the
power seat module (PSM) / integrated memory seat (IMS) unit, which was assembled with an incorrect internal
ceramic capacitor by the supplier. Follow the procedure outlined in this publication to replace the IMS/PSM
on the applicable vehicle. Before conducting the procedure, verify that the vehicle is included in the list of
affected VINs.

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs = Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

This issue number is SA555.

A printed copy is for reference only; publication information can be updated at any fime.
Always refer 1o KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’” and has the latest service information that has been released.
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Repair Procedure:

1. Replace the PSM/IMS unit (A) by referring to
“Body Electrical System — Integrated Memory
Seat (IMS) - IMS Unit - Removal and
Installation” in the applicable Shop Manual on
KGIS.

Note: The PSM/IMS is located under the
drivers seat. Adjust the bottom seat and slide
to the farthest rear position for access.

After replacing the PSM/IMS unit: R AR RN

S/W Management
2. Using KDS, perform the ‘Seat Limit Position Systems Components Unfold Al
Seﬂ'lng' TO CompleTe The repalr l Inlwra;e;Body;;nlrolU;\i;:IMIF T T s R ;
ilimt;graleaazdy Control Unit-SMK it ¥
Note: The 2nd row seat (behind driver's seat) | mepstedzos convorunroms ; .
must be positioned in the farthest rear position : - ; =
‘l Power Seat Module { it T

possible prior to performing the “Seat Limit

Position Sefting” as the front driver seat would | g = seattimitosiionseting W =1
perform the motor operation in wide range. "= 5% pton i ‘ 8
(l Rear Left Heater Ventilation Unit : #
L
| B Rear Left Power Seat Unit ‘ &
uear Right Heater Ventilation Unit i | }" ]
FRear Right Power Seat Unit i AR ® |
3. Confirm normal operation of the vehicle. i . ' .
B Seat heater Ventilation control Unit-Front o B t
[ B Seat heater Ventilation control Unit-Rear ¥ L)
Fireless Power Charger (RS 4
‘ [l Integrated Central Control Unit D if §
Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. I rl '
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AFFECTED VEHICLE RANGE:
Model ‘ Production Date Range
Carnival (KA4) August 28, 2023 to September 7, 2023

REQUIRED PART:
Part Name | Part Number | Figure ‘ Qty.

Integrated Memory Seat

95450 ROOO0OQQAK
(IMS) Unit aQ

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
C | P/N ty. ty.
Type ausal P/ Qty Description ‘ Code Time P/N Qty
SA555
( ) _ 0.4 95450
\ 95450 ROO0OO | O PSM/IMS Unit 230105R0 1

M/H ROOO0QQK
Replacement

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA555 when accessing the KDealer+ system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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