Internal

Technical Service Bulletin

11D,

91 MIB3: wrong-way driver warning in MMI

91 24 98 2073627/1 April 8, 2024.

Model(s)

Year

VIN Range

Vehicle-Specific Equipment

A4, A4 allroad,
S4, A5, A5
Cabriolet, A5
Sportback, S5,
S5 Cabriolet, S5
Sportback, RS 5,
and RS 5
Sportback

2020 - 2024

A6, A6 allroad,
S6, RS 6 Avant,
A7,S7,RS 7,
A8, S8,Q5, Q5 e
quattro, Q5
Sportback, SQ5,
SQ5 Sportback,
Q7, SQ7, Q8,
SQ8, and RS Q8

2021 - 2024

e-tron quattro,
and e-tron
Sportback
quattro

2021 - 2023

A7 e quattro

2021 - 2022

A8 e quattro

2021

A3, S3, RS 3,
Q3, Q4 e-tron
quattro, and Q4
Sportback e-tron

2022 - 2024

e-tron S

2022 - 2023

Q4 e-tron RWD

2023 - 2024

Q8 e-tron, Q8
Sportback e-tron,
SQ8 e-tron, and
SQ8 Sportback
e-tron

2024

All

Not Applicable

Condition
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Technical Service Bulletin

Customer states:

e The MMI display warns the driver about a “wrong-way driver” (another vehicle that drives on the wrong side of
the road), which the driver does not deem relevant for their current location. The warning may refer to events
that are a long distance away from the vehicle. After the customer confirms the warning, it may be displayed
again a short time later.
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Figure 1: Vehicle with active navigation, the marked area is the area with the wrong way driver.

Technical Background
This behavior corresponds to the intended function of the wrong-way driver warning. All reports in the surrounding

30 miles are relevant for the warning to be displayed, regardless of whether a route guidance is active. Reports
outside the radius are only announced if they are on the active route.

If, after the driver has confirmed the warning, the wrong-way driver moves onto another road, the system
recognizes this vehicle as another (new) wrong-way driver and the wrong-way driver warning is issued again.

Production Solution

Not applicable.

Service
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No repair is available at this time.
1. Do not perform any repairs. Any repairs for this concern may be denied.

2. Instruct the customer that this condition is normal.

Workaround:

The wrong-way driver warning currently cannot be switched off individually in the MMI. It is only possible to switch
off the wrong-way driver warning by deactivating online traffic information in the privacy settings of the myAudi
app (or under Functions -> Function overview in the myAudi portal). Doing so however also switches off all other
online traffic information content. As a result traffic flow, traffic obstructions, and traffic information will no longer
be displayed on the MMI map and no dynamic traffic jam avoidance will be provided.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2073627) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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