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Preliminary Information

PIT6132 Hum Buzz Vibration Type Noise From HVAC When Set To
Defrost Or Floor Positions
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac Escalade Models 2022 - 2024 All All All All

Chevrolet Silverado 1500 New (RPO J22, VIN Digit 5 = A or D) 2022 All All All All

Chevrolet Silverado 1500/2500/3500 2023 - 2024 All All All All

Chevrolet Suburban 2022 - 2024 All All All All

Chevrolet Tahoe 2022 - 2024 All All All All

GMC Sierra 1500 New (RPO J22, VIN Digit 5 = H or U) 2022 All All All All

GMC Sierra 1500/2500/3500 2023 - 2024 All All All All

GMC Yukon Models 2022 - 2024 All All All All

Involved Region or Country North America

Condition

Some customers may comment of a hum, buzz, or vibration type noise coming from
the HVAC when the mode is set to the defrost or �oor positions and the blower is
set to a higher speed.  If the HVAC mode is changed to include the dash panel vents
the noise will be gone. 

Cause

The cause of this concern could be the panel/vent door seals vibrating against the
HVAC case when the doors are in the closed position. In some cases, the HVAC
temperature setting (hot or cold) could a�ect the sealing of the panel/vent doors,
changing how noticeable the noise is.

 

 

 

 

 

Correction: 

Currently GM Engineering is working on a repair. When a repair becomes available this PI will be updated. 
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