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TSB 23-02

Document Title:

Repair of the Murphy Bed Latch

Document Type:

Technical Service
Bulletin

Make and Model:

Ember Overland and
Touring Series

Document #:

23-02

Model Year:

2022 and 2023

Release Date:

August 8, 2023

Flat Rate:

Code: 50000190
0.5 Hours

Pre-Auth Required:

No

Pictures Required:

Yes, before and after
repair

Material List

Item Index Ember Part Number | Description/Material Type
1 95000415 METAL STRIKE PLATE MURPHY LATCH 1/4"
THICK
I. Purpose

To provide instructions on how to repair the murphy bed latch when identified to not
latch securely on the Overland and Touring edition travel trailers.

Procedure

1. Remove the silver strike plate for the murphy bed latch.
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2. Place item 95000415, METAL STRIKE PLATE MURPHY LATCH 1/4" THICK
behind the silver strike plate and secure as shown below:

3. Verify murphy bed latches securely.
4. Submit a warranty claim with before and after pictures of the repair. Before and
after pictures are required for claim approval.

Maintenance Recommendations/Other

Safety, education, and customer satisfaction are our primary concerns. Should you
have any questions, please contact us at 844-732-4204 or by email at
warranty@emberrv.com.
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