Dealer NO.: 7SB009-24-01A
Service SECTION: Warranty
Bulletin DATE: April 5, 2024

MODELS

AFFECTED: All Models

SUBJECT: Winnebago Required RO Legal Verbiage
PLEASE FORWARD THIS INFORMATION TO YOUR RV SERVICE, WARRANTY & PARTS MANAGERS.

As business partners, we must cooperate to avoid customer lawsuits. We ask that you fully understand your
state’s Lemon Law and comply with the Winnebago Parts & Service Policy and Procedures Manual.

To avoid lawsuits, it is critical to accurately document repair order in & out dates. Winnebago requires that our
dealers consistently record RO in & out dates to accurately document days out of service to avoid customer legal
dispute. Below is our preferred format.

Some dealers incorporate these dates and verbiage into their standard forms, some use an ink stamp, and others
use a separate piece of paper. Equivalent formats are acceptable as long as the key dates are easy to reference,
and the customer clearly signs off to acknowledge them.

The Winnebago Policy & Procedure Manual, Section 3-6 gives further information on this topic. Below is a sample
format of the required information that must be completed on the repair order. All dates must be completed and
signed by the customer.

Date vehicle dropped off:
Date of appointment:
Repair completion date:
Motified of Completion date:
Date Released:

lfwe the undersigned acknowledge the forgoing as factual and liwe
hereby acknowledge receipt of completed copy.

Signature of owner:

Some Best Practices for Recording RO In & Out Dates:

Customers should keep possession of motorhome until appointment
If the motorhome is safely operable, encourage customers to use their unit until the scheduled appointment date.

Vehicles brought in prior to appointment
Customers should sign and date the RO to acknowledge the drop off date and their request for the unit to be
stored until their appointment date.

Walk-in customers

Set an appointment date and generate an RO. Document the appointment date on the RO and have the owner
sign and date the RO. If a customer doesn’t sign the RO to acknowledge the appointment date, note their refusal
to do so. Otherwise, these days may be counted as days out of service.
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When repairs are completed

As soon as the repairs are completed, the completion date must be recorded, and the customer should be
contacted and advised that the vehicle is ready for pickup. The RO should record the time and date the customer
was notified.

Unit pickup
Upon pickup, customers must sign and date their RO acknowledging all critical dates. The customer must be
given a copy of all ROs relating to that service appointment.

Thank you for your continued partnership!
RS\
_Deone R A e\

Dean Casad
Director of Winnebago MH Customer Support
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