
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 72 

Customer Voice:
• A Customer may complain of an SRS system warning message being 

displayed on the instrument panel.

Technical Description:
• This may be caused by aftermarket dongles being installed in the 

Diagnostic Link Connector (DLC).

Status:
• Many different aftermarket electronic devises found installed into the 

DLC have set spurious faults in the SRS module.
• When diagnosing a customer concern, please check for non approved 

aftermarket electronic devises installed into the vehicle electrical 
system.   

• If not present at the time of diagnostic work being performed, ask the  
customer if such devises are used.

  

  

B O D Y / C H A S S I S

S R S  S Y S T E M  F A U L T S  D U E  T O  A F T E R M A R K E T  D O N G L E S  F I T T E D  
Discovery
• 18-24MY Discovery
• 18-24MY Discovery Sport
Jaguar
• 19-24MY E-PACE
• 18-24MY F-PACE
• 18-24MY F-TYPE
• 18-24MY XF

Range Rover
• 18-24MY Range Rover
• 18-24MY RR Sport
• 18-24MY RR Evoque
• 18-24MY RR Velar
Defender
• 20-24MY Defender


