3/22/2024 Rivian Vehicle Connectivity Outage SMS Notification

After a recent network outage that impacted connectivity on some Rivian vehicles, we
noticed your vehicle is still offline. To restore connectivity, simply restart your vehicle’s
software:

- Make sure your vehicle is in Park

- Find the two outermost control buttons on the steering wheel

- Press both buttons at the same time and hold for 15 seconds.

For an illustrated guide, visit our Support Center: https://rivn.co/connectivity
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