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Critical 12V Li-ion Battery Recycling

Vehicles Affected

Models Model Year Model Type VIN Range Vehicle-Specific Equipment

911 Carrera As of 2020 992 N/A Lithium-ion 12V battery (I-no. J2A)

Cayenne As of 2019 9YA/ 9YB N/A N/A

Taycan As of 2020 Y1A N/A N/A

918 Spyder 2015 918 N/A N/A

Revision History

Revision Release Date Changes

0 May 7, 2021 Original document

1 December 3, 2021 Updated to include both critical and noncritical 12 V Li-ion battery recycling

2 March 6, 2024 Update of recycling partner information

Condition

The 12 V Li-ion starter battery voltage is too low and the contactor has opened. From the customer’s standpoint, 
the vehicle battery is dead. The workshop confirms this condition.

Technical Background

The workshop will recycle this ‘dead’ battery in different ways, depending on if the technician classifies the battery 
 as critical or noncritical.

For important information about classification, please see relevant workshop manuals.

Service Information

If you need to recycle the 12 V vehicle battery and you classify the battery as noncritical, please recycle the battery 
using the steps below.  (Also see the High Voltage Battery PPN space.)
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 1. Take a photo of the battery with the serial number visible along with the results of a voltage test. 
  (See figures 1 and 2).
 2. Fill out the attached “Porsche LRF Template” form & send an email requesting a safe Li-ion battery 
  container to: customerops@redwoodmaterials.com. 
  The subject of the email must include the term “Noncritical.”
 3. Redwood will schedule the shipment of the container and provide packing and pickup instructions.

 If you classify the 12 V vehicle battery as critical, it may be possible to correct the fault and recover the battery.   
 Store the battery in a safe manner and in a safe location. (See applicable workshop media for tips.) 

 Follow these steps:

 Try to close the contactor with the battery outside the vehicle
 1. Connect the battery to the Deutronic charger and supply power to the battery. Wait 30 seconds for the   
  contactor to close. (You will hear a click if it closes.)
  a. If the contactor closes, reclassify the battery.
  b. If the contactor does not close, proceed to step 2.
 2. Wait 48 hours.
 3. Reconnect the battery to the Deutronic charger and try to close the contactor again.
  a. If the contactor closes, reclassify the battery.
  b. If the contactor does not close, proceed to step 4.
 The battery is critical and you cannot close the contactor. It is irrecoverable. Document the critical battery and 
 prepare to ship it to the recycler.
 4. Take a photo of the battery with the serial number visible along with the results of a voltage test. (See   
  figures 1 and 2).
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Figure 1 - Battery serial number along
 with HW and SW versions.

Figure 2 – Voltage test indi-
cating an open connector
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 5. Send an email requesting a safe Li-ion battery container to: customerops@redwoodmaterials.com. 
  The subject of the email must include the term “Critical.”
 6. Redwood will schedule the shipment of the container and provide packing and pickup instructions.

 See also:
 WM, 2X00IN Packing 12-volt lithium-ion battery with battery status “Warning” (critical)
 TI, 2700 Information - Handling 12-Volt Lithium-Ion Batteries (Vehicle Electrical System Battery) (31/20)

Search Items

 Recycling, disposal, scrap, warning, 12 V, 12V, LiFePO, LiFePO4, starter
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.

©2024 Porsche Cars North America, Inc.
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																																				Packaging Type Name		Dimension (L x W x H) (in)		Weight (lb) (no battery)

																																				S-Box		32 x 24 x 44		176

																																				M-Box X2		47 x 32 x 49		441

		Instructions:																																		XXL Box		94 x 54 x 32		1433

		1.) Fill out all cells highlighted in yellow (Requested Pickup Date & Time, Location, Contact, Material)																																		L-Box		70 x 54 x 55		3009

		2.) Attach this file in your email and send to customerops@redwoodmaterials.com																																		LP Box D		125 x 95 x 49		6967

																																				Standard Taycan Crate		98 x 68 x 25		337

		Redwood Materials PO #																																		Standard Cardboard Box

		Requested Pickup Date																																		Standard PHEV Battery Crate

		Requested Pickup Time

Chad Boehne: Redwood:
If no specific time, please put loading dock hours in this cell.																																		12V DDR Crate (provided by Redwood)

				LTL loads typically pick up after 2 PM, subject to driver's schedule

		Pickup Location Information:				Delivery Location Information:

		From Location Business Name				To Location		Redwood Materials

		Street Address				Street Address		1201 Battery Blvd

		City				City		McCarran

		State				State		NV

		Zip Code				Zip Code		89434

		Contact Person				Contact Person		Material Flow Supervisor

		Contact Phone				Contact Phone		775-567-8288

		Contact Email				Contact Email		customerops@redwoodmaterials.com

		Lift Gate Needed?

						Pallet #		Dimensions (LxWxH) (in)		Weight (lbs)

						Pallet 1

						Pallet 2

						Pallet 3

						Pallet 4

						Pallet 5

						Pallet 6

						Pallet 7

						Pallet 8

						Pallet 9

						Pallet 10

		Porsche Part Number		VIN of Vehicle		Vehicle Model		Battery Type		Serial Number		Status		Battery Weight (lbs)		Packaging Type		Pallet #		Total DDR Weight		DDR Dimensions		Redwood Materials Part Number

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						

																						







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































If no specific time, please put loading dock hours

Please provide the total weight, dimensions, and battery count after all Standard boxes, crates, and/or 12V crates have been securely strapped to a pallet

mailto:customerops@redwoodmaterials.com

Parts List

		Part Number		Model		Vehicle Type		Battery Type		Weight (LBS)		Length		Width		Height		Redwood Part Number												Status				Packaging				Models				Type

		971915091GX		971 Panamera		PHEV		Li-Ion		351		43		14		24														Standard End of Life				Box				971 Panamera				PHEV

		971915091JX 		971 Panamera		PHEV		Li-Ion		355		41		16		24														DDR - Warning				Crate				971 Panamera				Module

		PAB915591H		971 Panamera		Module		Li-Ion		27		16		5		6																		Drum				9YA Cayenne				BEV

		PAB915591		971 Panamera		Module		Li-Ion		27		16		5		6																		Gaylord				9YA Cayenne				12V

		PAB915101EX (37AH)		9YA Cayenne		PHEV		Li-Ion		293		38		10		18																						Taycan (79KWh)

		PAB915099BX (48 AH)		9YA Cayenne		PHEV		Li-Ion		322		43		10		24																						Taycan (93KWh)

		PAB915591		9YA Cayenne		Module		Li-Ion		27		16		5		6																						Charge Box

		PAB915591J		9YA Cayenne		Module		Li-Ion		27		16		5		6																						918 Spyder

		PAB915591F		9YA Cayenne		Module		Li-Ion		27		16		5		6																						GT3-3  GT4-1

		PAB915591A		9YA Cayenne		Module		Li-Ion		27		16		5		6																						987 997T GT3-2

		PAB915591H		9YA Cayenne		Module		Li-Ion		27		16		5		6																						Cayenne 992 GT3

		PAB915591G		9YA Cayenne		Module		Li-Ion		27		16		5		6																						992T GT3

		9J1915099SX		Taycan (79KWh)		BEV		Li-Ion		1275		96		13		66

		9J1915100SX		Taycan (93KWh)		BEV		Li-Ion		1403		96		13		66

		9J1915591C		Taycan		Module		Li-Ion		32		16		5		7

		9J1915592C		Taycan		Module		Li-Ion		32		16		5		7

		9J1915591H		Taycan		Module		Li-Ion		32		16		5		7

		9J1915592H		Taycan		Module		Li-Ion		32		16		5		7

		V04016002AQ		Charge Box		Module		Li-Ion		48.5		18		6.5		7.3

		91861102051		918 Spyder		12V		Li-Ion		12		13		6		7

		91861102053*		918 Spyder		12V		Li-Ion		12		13		6		7

		99161104052		GT3-3  GT4-1		12V		Li-Ion		20		14		8		7

		997611020 X		987 997T GT3-2		12V		Li-Ion		12		13		5		7

		997611020AX*		988 997T GT3-2		12V		Li-Ion		12		13		5		7

		99761102000		989 997T GT3-2		12V		Li-Ion		12		13		5		7

		99761102001*		990 997T GT3-2		12V		Li-Ion		12		13		5		7

		9J1915105EY		Taycan		12V		Li-Ion		15		7		8		7

		PAD915105*		Taycan		12V		Li-Ion		15		7		8		7

		9J1915105MY		Taycan		12V		Li-Ion		15		7		8		7

		9J1915105NY*		Taycan		12V		Li-Ion		15		7		8		7

		9J1915105GY		Taycan		12V		Li-Ion		15		7		8		7

		9J1915105KY		Taycan		12V		Li-Ion		15		7		8		7

		9J1915105QY		Taycan		12V		Li-Ion		15		7		8		7

		9Y0915105GY		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105QY*		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105RY*		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105NY*		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105JY		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105LY*		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915105MY		Cayenne 992 GT3		12V		Li-Ion		26		12		8		7

		9Y0915107F		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107FY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107HY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107JY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107KY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107PY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107QY		992T GT3		12V		Li-Ion		29		12		8		7

		9Y0915107NY		992T GT3		12V		Li-Ion		29		12		8		7
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