Mazda North American Operations L/

REFERENCE NO: RF-24-04 DATE: 03/06/2024

SUBJECT: CX-90 PHEV Battery and Order Requests

To confirm parts availability and ETA request details for the EV Battery part numbers listed below, please
contact the Dealer Assistance Group.

Part Number Part Name
KRYP-30-210 PHEV Battery Assembly
KBY3-30-210 PHEV Battery Assembly
DJYC-30-2MY PHEV Battery Assembly
K6Y8-67-7ZBX MHEV Battery Assembly
K6Y8-67-ZBXA MHEV Battery Assembly
K6Y9-67-72BX MHEYV Battery Assembly

Phone: (877) 727-6626 Mon-Fri: 5am-5pm PST and Saturday: 7am-11am PST
Email: Click here for DAG email inquiry form. 4 hours or less response time.

Chat: Click here to chat with DAG. Mon-Fri: 5am-5pm PST Sat: 7am-11am PST

REMINDER: All EV Battery orders require Technical Hotline approval.
1. Upon Tech Hotline approving MASH case
2. DAG will place an order on the dealer’s behalf

3. DAG will email the dealer with order details and part delivery ETA


https://portal.mazdausa.com/m173/DealerAssistanceFdbk/DealerAssistanceFeedback?id=DEALER_ASSISTANCE_FEEDBACK&pageId=HOME
https://mazda.custhelp.com/app/chat/DAG_chat_launch
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