Drivers Information Display (DID)
Inoperative After Cluster Replacement
And Programming

Published Date March 2024

Valid For

Mack AN,GR,CHU,CXU,PI and Volvo VNR,VNR,VNX,VHU,VHD Model Year 2021 to Current

After cluster replacement and programming, the Driver Information Display (DID) may
not function as designed. See Image below.

If that occurs, follow these steps:
1. Disconnect the low voltage batteries for 10 minutes.
2. Reconnect the low voltage batteries.

The full power cycle should fix the issue.

If the issue persists, please contact Tech Support.
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