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Your Vehicle Software Will Update
Tonight

Hello Spencer,

We're reaching out to Inform you that your vehicle software will be updated withthe
newly released Ocean OS 2.0 software tonight. This update will bring new and
Improved features, bug fixes, and enhancements that improve the overall
performance of your Fisker Ocean.

If you are receiving this email, your update Is scheduled for tonight at 8 pm PDT.

Foryour convenience, this update will no longer require your opt-in approval
Please follow the new Instaliation steps belowto ensure a fast and successful OTA
update.

New Ocean OS 2.0 Instaliation
(Please compiete the following steps by 8pm PDT)

1 Ensure your vehicle’s battery level Is at least 25%

2 Roll up all windows and exit the vehicle. Do not leave children or pets inside the
vehicle.

« Remove heavy items from the seat. (They may trigger the occupancy sensor,
which will disrupt the update).

3. Close and lock all vehicle doors.

4 Vehicle updates will roll out in waves. If you need to use your vehicle while the

OTA update is in progress, the installation will pause temporarily. it will
automatically resume after you've finished your drive.

If you hove any quUeSTIoNs of CoNCems, please contoct support.

Comoct Support




