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Technical Service Bulletin

93 AC timer charging does not work - A3 e-tron, A7 e quattro, A8 e quattro, and Q5 e quattro
93 24 45 2073436/1 March 22, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment
A3 Sportback e- 2016 - 2018
tron
Q5 e quattro 2020 - 2023 All Not Applicable

A8 e quattro 2020 - 2021

A7 e quattro 2021 - 2022

Condition

Customer states:k
e The HV battery charging does not work if the timer is used.
Workshop findings:

e The customer has difficulties with timed charging. Immediate charging works correctly, but in the case of timed
charging the integrated charger does not wake to start charging.

e No DTCs are stored in the relevant control modules.

Technical Background

In certain situations, the timer integrated in the instrument cluster does not wake, and charging does not take
place. The driver is not informed of such a condition.

Production Solution
Not applicable.

Service

This TSB replaces Pending Service Solution (PSS) TSB 2060233: PSS 93 HV battery charging does not work if
the timer is used.

No repair is needed:
1. Advise the customer that this condition is normal.

2. Do not perform any repairs. Any repairs for this concern may be denied.
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Technical Service Bulletin

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2073436) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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