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March 2024 
 

This Notice applies to your vehicle VIN listed above. 
 

Pursuant to USC49CFR §577.13 – Notification to Dealerships and Distributors – Paragraph B 
“It is a violation of Federal Law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle 

equipment (including a tire) covered by the notification under a sale or lease until the defect or noncompliance is 
remedied. Substantial civil penalties apply to violations of this law.” 

–Forest River motorized and towable products are contained in this section- 
 

 

Forest River is alerting you to an FCA Notice ZA8 involving certain 2023 Nova NAB20C & NAB20RBY Class B 
Motorhomes. Please see the information below which describes the issue and provides you with details on the steps you 
should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
The Instrument Panel Cluster (IPC) on the affected vehicles may have been built with software and remote starting 
capability that could prevent the odometer, speedometer, and malfunction indicator lamp (MIL) from displaying after a 
remote start event. 
 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
FR ID: 225-1753 
  

 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River 
Office of Corporate Compliance 
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March 2024 
 

This Notice applies to your vehicle VIN listed above. 
 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to an FCA Notice ZA8 involving certain 2023 Nova NAB20C & NAB20RBY Class B 
Motorhomes. Please see the information below which describes the issue and provides you with details on the steps you 
should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
The Instrument Panel Cluster (IPC) on the affected vehicles may have been built with software and remote starting 
capability that could prevent the odometer, speedometer, and malfunction indicator lamp (MIL) from displaying after a 
remote start event. 
 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
FR ID: 225-1753 
  

 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River 
Office of Corporate Compliance 
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