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SSM 52347 2024 Nautilus - Rear Lamp Condensation

Some 2024 Nautilus vehicles may exhibit condensation in the rear body mounted or decklid lamp assemblies
that does not affect the function of the lamp. This condensation may be due to extended overseas shipping in
a high humidity environment and will clear on its own with no service necessary in most cases. A thin film of
mist that forms and covers less than 50% of the inside of the lamp that clears is normal and may take as long
as 48 hours to dissipate in dry weather conditions. Circular droplets that may appear but do not form a vertical
drip are also normal and may take up to 1 week in dry weather conditions to fully dissipate. Condensation that
does not clear after 1 week in dry weather conditions or that forms drip marks, streaks or a water puddle inside
the lens is not normal and should be resolved with lamp replacement as necessary. Refer to Workshop
Manual, Section 417-01 if lamp replacement is necessary.

https://www.fordtechservice.dealerconnection.com
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