
Issue
Description:

Part Description:

Part Number:

9100301 01/30/2024 MY  22-24 DS, DT, DJ, DD 23-24 DT,
DJ, DD

GPOP - Issue Review System

68453843A$, 68453844A$, 68494521A$, 68494522A$, 
68575905A$, 68575906A$

UCONNECT 5 W 8.4" DISPLAY

Prior to replacing the radio, please check for any related recalls, TSBs, or any STAR 
Online publications. Please verify the radio is at the latest available software level. If 
active DTCs are set, perform the appropriate diagnostic procedure in service 
information. If the condition is intermittent, refer to Section 29 Non-DTC Based 
Diagnostics and perform the diagnostic procedure related to the customer's complaint. 
If concern is still present or the customer has returned to the dealer multiple times for 
the same complaint, contact engineering FCA Redacted Content. If no answer or call 
back within 15 minutes, continue with regular diagnosis.
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