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Preliminary Information

PIT6128 Side Blind Zone Not Working / Super Cruise Does Not
Perform Lane Changes / U3000 SYM76 Set in Rear Short Range
Radar
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Suburban 2023 All All All All

Chevrolet Tahoe 2023 All All All All

GMC Yukon 2023 All All All All

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Involved Region or Country North America

Additional Options (RPO) UKL - SuperCruise

Condition
Some customers may comment that the Side Blind Zone is not operating and/or
when Super Cruise is engaged it will not change lanes as expected. Technician will
�nd U3000 SYM76 set in one or both Rear Short Range Radar Modules.

Cause
The Rear Short Range Radar Brackets may be installed on the incorrect sides or two
of the same brackets may be installed on the rear fascia.  The brackets are heat
staked to the rear fascia and cannot be replaced.

 

 

 

 

 

Correction:

Inspect the Rear Short Range Radar Brackets for being installed on the incorrect side by looking for "LH" / "RH"
markings as shown below. If a bracket is found to be installed on incorrect side, replace the rear fascia.  After
replacing the rear fascia, the vehicle may need to be driven for several hours for the system to complete the
automatic radar alignment procedure as referenced in Side Blind Zone Alert Description and Operation in SI.  If
brackets are found to be in the correct location, follow SI Diagnostics for the DTC.

 



Warranty Information

For vehicles repaired under the warranty, use the following labor operation. Reference the Applicable Warranties
section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

*3486038
Rear Short Range Radar Bracket

Inspection
0.2 Hr.

* This is a unique labor operation for bulletin use only.
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