Preliminary Information

Bulletin No.: PIT6079A
Published date: 02/9/2024

PIT6079A Service Power Steering /No Assist Soon Message
llluminated on the IPC With DTC C1168

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado EV 2024 All All Al All
Involved Region or Country |North America

A customer/driver could see a “Service Power Steering - No Assist Soon” message
that displays on the IPC along with a DTC C1168 Power Steering Malfunction Level 1

Condition

Circuit stored in the electronic power steering (EPS) control module.
Cause Software Anomaly
Correction:

GM engineering is aware of the issue and working on new software that will address this concern. A target
release is scheduled for the end of 1st quarter of 2024.

Technicians are requested to clear codes from the EPC control module and return the vehicle back to the

customer/driver.

If the DTC does not clear and returns immediately, please follow normal Sl diagnostics.

Warranty Information

For vehicles repaired under the EV coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation

Description

Labor Time

2889908

DTC Read and Code Clear of EPS Module

0.2 Hr.

*This is a unique Labor Operation for Bulletin use only.

Version History

Version 2
10/24/2023 - Created on.

Modified 02/09/2024- Pl updated to update the expected time frame of the new
software
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