Bulletin No.: PIT6124A
Published date: N/A

Preliminary Information

PIT6124A Bluetooth Feature Unavailable

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Express 2023 All All - [Al All
GMC Savana 2023 All All Al All
Involved Region or Country |North America
IAdditional Options (RPO) UE1 UPF

Condition

Customers may comment that Bluetooth is unavailable on the vehicle and cannot

pair a phone.

Cause

Currently the Bluetooth feature is unavailable on vehicle built on or after 11/6/2023.

Correction:

Do not replace any components.

Engineering is aware of the concern and the Pl will be updated when a resolution is made available.

Version History

Version 2
Modified 02/05/2024 - Created on.
02/09/2024 - Updated to add the GMC Savana.
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