
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 35

Customer Voice:
• After thermostat replacement, the instrument cluster says that the engine is 

overheating while driving.

Technical Description:
• A manufacturing issue with thermostats LR117568 and AJ814048 has been 

identified.

Status:
• Units produced after February 2023 should be quarantined and returned to 

JLR. 
• Please inspect your local inventory for any LR117568 or AJ814048 

thermostats produced after February 2023 and submit a Faulty Return on 
RPOS for return to your facing PDC..

• Please see the image for an example of the date code stamping. Note the 
photo shows a thermostat that should be returned. stamping is in European 
format; DD-MM-YYYY.

Refer to BULLETIN NO: NAS24.01.001 / JLRCS-2401.01
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Range Rover
• 15-19MY Range Rover
• 15-19MY RR Sport
• 18-20MY RR Velar

Discovery
• 17 -20MY Discovery
Jaguar
• 17-20MY F-PACE
• 16-20MY XF
• 16-19MY XE


