
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 18

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S

Q U A R A N T I N E  N 8 7 1  – R I G H T  H A N D  L O W E R  A  P I L L A R  B O L T

UPS QUARANTINE N871 – RIGHT HAND LOWER A PILLAR BOLT

AFFECTED MODELS 24MY Discovery Sport

VOLUME AFFECTED Retailer Inventory  US 39  CAN 2

REPAIR

On 2024 model year 7 Seat Discovery Sport vehicles, some body shells have been 
made where the righthand side lower A-Pillar bolt may not have been fastened to 

the specified torque. This quarantine has been raised to hold vehicles pending further 
investigation and the development of a repair procedure.

REPAIR TIME TBC

CAMPAIGN LAUNCH TBC

NOTES BBSS shows 41 affected units in retailer inventory. Additional vehicles are being held 
in ports of entry.


