*" CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

UPS H467/N857 — PCM CIRCUIT BOARD INCORRECT ASSEMBLY

UPDATE PRIOR TO SALE H467/N857 — POWERTRAIN CONTROL MODULE BOARD INCORRECT ASSEMBLY

24MY Range Rover Velar
AFFECTED MODELS 24MY F-PACE and XF

Land Rover US 14 CAN 3

VOLUME AFFECTED Jaguar US 24 CAN 1

A concern has been identified where the Powertrain Control Module (PCM) has been
REPAIR assembled to an incorrect specification. This can lead to electrical shorts inside the
PCM. Replacement of the PCM is required

REPAIR TIME 0.5 hrs. + DIDO

UPS quarantine notice issued on January 12th, 2024
CAMPAIGN LAUNCH Repair bulletin pending parts supply. Forecast late Feb availability.
As of February 1st, 2024, there are 7 new Range Rover Velar vehicles in unsold
retailer inventory, these cannot be retailed until repaired.
NOTES Please refer to the warranty portal to identify affected vehicles which must not be
sold or delivered until the repair has been completed.
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