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M1625 (REV D): SKYLINE OS AND AMPLIFIER SOFTWARE UPDATE FOR 2024

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
Updated Labor Time: 0.6 was 0.4
2024-0209) D = [Updated: Credit Procedure
Added Info: Warranty process for claiming
2024-02-02| C |additional time using 8888, if needed.
* [Updated: Credit Procedure
Updated: Link for IFCU video
2024-01-26| B 1= [Updated: Required Dealer Action
Added: Note for battery tender
2024-01-24) A 1~ [Updated: Required Dealer Action
2024-01-22| - |[Initial release

Purpose for Service Bulletin

This bulletin informs dealers that there is a Skyline™ OS update
and Amplifier update available for the 2024 Touring vehicles
equipped with an Infotainment Control Unit (IFCU). The vehicle's
IFCU leaving the Harley-Davidson manufacturing facility will
have Skyline™ OS (Software version 240002100D) installed
and will need to be updated to Skyline™ OS (Software version
240002111D). Amplifiers will have (Software version 1.3.3.0)
installed and also need to be updated to (Software version
1.3.8.0). When installed together, these updates combine to
contain bug fixes to Embedded Navigation, Apple CarPlay®
and the Audio System.

NOTE
These updates do not retrofit to 2023 CVO Road Glide
(FLTRXSE) and CVO Street Glide (FLHXSE) models. If the
Skyline™ OS update is attempted on a 2023 CVO Road Glide
(FLTRXSE) and CVO Street Glide (FLHXSE) models, an
"Error!" message will be displayed on the IFCU and the update
will not be allowed.

NOTE

Do Not install Amplifier software (version 1.3.8.0) on a 2023
CVO Street Glide (FLHXSE) and CVO Road Glide FLTRXSE,
this will result in a no-audio condition.

NOTE

Both the IFCU and Amplifier updates are combined and
overlapping times removed. Refer to Table 4.

Vehicles Affected

2024: Street Glide (FLHX), Road Glide (FLTRX), CVO Street
Glide (FLHXSE), CVO Road Glide (FLTRXSE), CVO Road
Glide ST (FLTRXSTSE)

Markets Affected

All markets affected.

Part Numbers
Refer to Table 2.

Table 2. Affected Part Numbers

Probl&r)n Rant Item Description Market
70901090A |IFCU DOM
70901092A |IFCU HDI
70901093A |IFCU ROW

Required Dealer Action

Table 3.
Action :
Required Resolution
Actionable:

no L]
YES z

Any vehicle, component or software related issues
must be performed according to the service bulletin
procedure.

NOTE

Connect vehicle to battery tender prior to starting the
update process.

1. Download both the Skyline™ OS and Amplifier software
from the Service Information Portal (SIP) Infotainment
Support Resource website ( Infotainment Control Unit
(IFCU) Support Resources ).

2. Confirm current Skyline™ OS software version.

a. Select: Settings > System > System Info > Product
Information > Skyline™ OS Version

3. Unzip Skyline™ OS folder and place folder into root
directory of USB-C thumb drive.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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4. Place vehicle into: Accessory mode. See owner's manual.

a.  Software update will be cancelled if attempted with
the vehicle in the IGN ON position.

5. Allow the IFCU to fully boot up and then connect USB-C
thumb drive to USB cable.

6. Update will start automatically. Follow prompts shown on
the IFCU screen.

a. See ( Infotainment Control Unit (IFCU) Support
Resources ) for video.

7. After update is completed, cycle the ignition and repeat
Step 1 to confirm Skyline™ OS has updated to (Software
version 240002111D).

NOTE

Delete Skyline™ OS folder from thumb drive or use a
different thumb drive for the Amplifier software.

8. Unzip Amplifier folder and place file into the root directory
of a USB-C thumb drive.

9. Place vehicle into: Accessory mode. See owner's manual.

10. Allow the IFCU to fully boot up and then connect USB-C
thumb drive to USB cable.

11. Update will start automatically, follow prompts shown on
the IFCU screen.

a. See ( Infotainment Control Unit (IFCU) Support
Resources ) for video.

Credit Procedure

NOTE
Enter M1625 into comment section of claim.

Submit a warranty claim per Table 4.

In the event additional time is required to complete the update,
use 8888 up to two hours and file as an additional labor line in
the same event of the claim. Add detailed notes to the claim
outlining the need for the additional time. If more than two hours
is needed, please make sure to obtain an authorization from
Tech Service prior to filing the claim.

Repair times for the IFCU and Amplifier updates are combined,
and we have removed overlapping time for downloading the
software to the USB-C thumb drive. Since downloads to the
USB-C thumb drive are only required once for the IFCU and
Amplifier individually, the repair time is reflected accordingly.

Table 4. IFCU and Amplifier Software Update

ITEM DATA

PRD/MC/DEM -

Claim Type PDI/Standard claim

70907090A (DOM)

Problem Part Number 70901092A (HDI)

70901093A (ROW)
Quantity Leave blank
Labor Code” 1754
Labor Time 0.6 hours
Customer Concern Code 9203
Condition Code 1754

(1) Download may be required

Dealers that have been credited 0.4 hours on claims for M1625
will receive an additional 0.2 hours per claim on a manual credit
issued in the coming weeks. No further action required by the
dealership.
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