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Technical Service Bulletin FEBRUARY 2024 ALL
SUBJECT: PROPER REMOVAL OF WINDSHIELD WIPER BLADE
PROTECTIVE COVER

Description: This bulletin contains information about the proper removal of the windshield wiper blade
protective cover on all models. If the protective cover is not removed correctly, there is a possibility of
the rubber insert and rail spring becoming partially separated on the inner side of the wiper blade, which
could lead to poor wiping performance and/or possible scratching of the windshield glass. Follow the
procedure in this bulletin to properly remove the windshield wiper blade protective cover on all new

wiper blades.

Example of Protective Cover: Passenger Side Example of Protective Cover: Driver Side

s

Applicable Vehicles:
e All Models

Warranty Information:
Normal warranty applies.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: PROPER REMOVAL OF WINSHIELD WIPER BLADE PROTECTIVE COVER

Service Procedure:

1.  To correctly remove the windshield wiper Correct Removal:
blade protective cover:
Slightly lift the wiper blade, then remove the
cover in the direction of the arrows shown at
right.

2. After removing the protective cover, check to
see if the rubber insert or rail spring are
separated.

Incorrect Removal:

Do not pull down on the protective cover.
See examples of incorrect removal
results below.

Examples of incorrect removal results:
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