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Replacement Requirement for Center Console Support: Observing Special Procedure
when Replacing Component (216/23)

Model Line:

Model Year:

Concerns:

Cause:

Action:

Cayenne (9YA)

2019

Center console support

The center console support with index B installed in model year 2019 (K) is no longer available.
If a new center console support (index D or higher) is required for vehicles from these model years, the 
cover for the tray (center armrest) must also be replaced. The screw connection for the cover for the tray 
(center armrest) has been changed from 2 to 4 screw points in the new component status.

If the center console support is required for a replacement, check the number of screw connections on 
the cover for the tray (center armrest) and

• replace center console support if there are 4 screw points

or

• if there are 2 screw points replace the center console support and the cover for the tray (center
armrest)

Required parts

Parts Info: Part No. Designation
– Location

Quantity

9Y0863241D  Center console support 1 piece

N 91205201  Cheese head bolt with multiple-tooth head
(instrument cluster)
– Seat rail on body

8 pieces

Additional parts required if the cover for the tray (center armrest) needs to be replaced:

See information*  Cover (center armrest)
– Center console package cover

1 piece

PAF91219101  Countersunk screw with internal serration, M8 x 26
– Screws on center armrest cover

4 pieces
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Information
*
The cover for the tray (center armrest) provided in the Porsche spare part catalogue (PET2) based on the
vehicle ID no. corresponds to the previous component status and is not compatible with the new center
console support.
The work procedure for determining the appropriate part number is described using an example in the
section “Replacing center console carrier and, if necessary, cover for the tray (center armrest)”.

Required tools

Tools: • P90999 - PIWIS Tester 4
• Battery charger with a current rating of at least 90 A, e.g., VAs 5908 battery charger 90 A. For

further information about the battery chargers to be used, see the corresponding Workshop Manual.
 Workshop Manual '270689 Charging vehicle electrical system and battery'

• Torque wrench, 2-10 Nm (1.5-7.5 ftlb.), e.g., V.A.G 1783 - torque wrench, 2-10 Nm
(1.5-7.5 ftlb.)

• Torque wrench, 20-100 Nm (15-74 ftlb.), e.g., VAS 5820 - torque wrench, 20-100 Nm
(15-74 ftlb.)

• Torque wrench, 40-200 Nm (30-148 ftlb.), e.g., V.A.G 1332A - torque wrench, 40-200 Nm
(30-148 ftlb.)

Replacing center console support and, if necessary, cover for the tray (center armrest)

Work Procedure: 1 Open cover for the tray (center armrest).

Cover

2 Unclip cover Cover -1- using a suitable tool
Cover -Arrows-.

3 Check the number of screw connections on the cover
for the tray (center armrest).
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Assessment Action

There are 4 screw points New component
status -1-.

New component status

Replace center console support.
For procedure, see:
 Workshop Manual '68171900 Removing and
installing centre console'

End of action.

There are 2 screw points Previous
component status -1-.

Previous component status

Determine part number for cover for the
tray (center armrest)

and finally

replace center console support and cover
for the tray (center armrest).

Continue with Step  4.

4 Determine the part number of the new cover for the tray (center armrest).

Information
The work procedure is described using a sample vehicle; the part numbers shown may differ if
necessary.

4.1 In the Porsche spare part catalogue (PET2), identify and call up the vehicle with the vehicle ID
no.

4.2 Then find the cover for the tray (center armrest) provided in the Porsche spare part
catalogue (PET2) (Figure 809 - 040).
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6 Technical Information

4.3 Determine and order the compatible cover for the tray (center armrest) using the graphic.
 Example of identification of part number for cover for the tray (center armrest)

Information
The cover for the tray (center armrest) compatible with the new center console support is
listed directly under the cover for the tray (center armrest) provided for the vehicle.
This is greyed out, but is still to be used.

The part number highlighted in red in the graphic is the cover for the tray (center armrest)
provided for the vehicle in the Porsche spare parts catalogue (PET2) but not compatible with
the new center console support.

The part number highlighted in green in the graphic or its interpretations are compatible
with the new center console carrier.

Example of identification of part number for cover for the tray (center armrest)
Red – Cover for the tray (center armrest) provided in Porsche spare part catalogue (PET2)
green – Required and compatible cover for the tray (center armrest)

5 Replace center console support and cover for the tray (center armrest).
For procedure, see:
 Workshop Manual '68171900 Removing and installing centre console'
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Labor position and PCSS encryption

Labor position:

APOS Labor operation I No.

68171900 Removing and installing center console

PCSS encryption:

Location (FES5) 68170 Center console

Damage type (SA4) 9744 part not available

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2024 Porsche Cars North America, Inc.
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