
GENERAL MOTORS 
DCS6797 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: February 19, 2024 
  
Subject: Stop Delivery Order - Await Communication: Reference Number 

N242437620 
  
Models: 2024 Chevrolet Colorado 
 2024 GMC Canyon 
   
To: All General Motors Dealers   
 
 

STOP DELIVERY ORDER   
   

Effective immediately, we have elected to stop the delivery of certain 2024 model 
year Chevrolet Colorado and GMC Canyon vehicles.      
   
The subject vehicles cannot be delivered or sold until further notice.      
   
The Investigate Vehicle History (IVH) screen in the Global Warranty 

Management (GWM) system will be updated as “Stop Delivery” Type and VIN 

Status as “Incomplete Remedy Not Available” on February 19, 2024. The 

attached file includes the initial list of affected VINS. It is important to check the 

IVH screen in the GWM system to determine which vehicles are involved as the 

list or status may change.   

    
We will communicate a follow up GlobalConnect message in the near future once 
all involved VINs are released from this stop delivery order.    
 

 

END OF MESSAGE 


